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Objectives

« Review major updates to the 2020 Child, Adult, and
Health Home Core Sets

* Review notable changes to technical specifications
* Preview FFY 2020 data quality priorities

* Discuss technical assistance resources available to
states

Please note: There will be another webinar in the fall about
MACPro updates.
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Opportunities for Q&A and Technical Assistance

Questions about FFY 2020 Core Set reporting and
requests for technical assistance can be submitted through
the evaluation form at the end of the webinar or through
the TA mailbox, MACQualityTA@cms.hhs.gov

Medlcald & CHIP
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Updates to the FFY 2020
Child, Adult, and Health Home Core Sets

Child Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM-CH)
Adult & Health Home | Use of Pharmacotherapy for Opioid Use Disorder (OUD-AD/HH)

Adult National Core Indicators (NCI) (NCIDDS-AD)

Health Home Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or

Dependence (FUA-HH)
* Also in the Adult Core Set as of FFY 2017

Measure Modified for FFY 2020

Child Weight Assessment and Counseling for Nutrition and Physical Activity for
Children/Adolescents (WCC-CH)
» Added new indicators for Counseling for Nutrition and Counseling for Physical Activity

Measures Retired for FFY 2020

Child Use of Multiple Concurrent Antipsychotics in Children and Adolescents (APC-CH)
Child Children and Adolescents’ Access to Primary Care Practitioners (CAP-CH)

Child Pediatric Central Line—Associated Bloodstream Infections (CLABSI-CH)

Adult Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Testing (HA1C-AD)
Adult Annual Monitoring for Patients on Persistent Medications (MPM-AD)

Updates to the FFY 2020 Core Sets were announced in two November 2019 Informational Bulletins, available at the following links:
* Child and Adult Core Sets: https://www.medicaid.gov/sites/default/files/Federal-Policy-

Guidance/Downloads/cib112719.pdf
5
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New Child Core Set Measure: Metabolic Monitoring for
Children and Adolescents on Antipsychotics (APM-CH)

Description Percentage of children ages 1 to 17 who had two or more antipsychotic
prescriptions and had the following forms of metabolic testing:

* Blood glucose testing

« Cholesterol testing

« Both blood glucose and cholesterol testing

Measure Steward | National Committee for Quality Assurance (NCQA)

Data Source Administrative

Denominator Beneficiaries ages 1 to 17 with at least two antipsychotic medication
dispensing events of the same or different medications on different
dates of service.

Numerators « Beneficiaries who received at least one test for blood glucose during
the measurement year.

« Beneficiaries who received at least one test for LDL-C or cholesterol
during the measurement year.

« Beneficiaries who received at least one test for blood glucose AND at
least one test for LDL-C or cholesterol during the measurement year.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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New Adult and Health Home Core Set Measure:
Use of Pharmacotherapy for Opioid Use Disorder (OUD-AD/HH)

Description Percentage of Medicaid beneficiaries ages 18 to 64 with an opioid use
disorder (OUD) who filled a prescription for or were administered or
dispensed an FDA-approved medication for the disorder during the
measurement year. Five rates are reported:
 Atotal (overall) rate capturing any medications used in medication
assisted treatment of opioid dependence and addiction.
» Four separate rates representing the following types of FDA-
approved drug products:
- Buprenorphine
- Oral naltrexone
- Long-acting, injectable naltrexone

- Methadone
Measure Steward Centers for Medicare & Medicaid Services (CMS)
Data Source Administrative
Continued on next slide. aiﬁeé”ciﬁ:d’?ﬁ“’é“’é'ﬁip
Health Care Quality Measures
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New Adult and Health Home Core Set Measure:
Use of Pharmacotherapy for Opioid Use Disorder (OUD-AD/HH)
(cont.)

Denominator | Beneficiaries who had at least one encounter with a diagnosis of opioid
abuse, dependence, or remission (primary or other) at any time during the
measurement year.

Numerators This measure includes a total rate as well as four separate rates

representing the following four types of FDA-approved drugs:

» Total: Beneficiaries who had evidence of at least one prescription filled, or
were administered or dispensed an FDA-approved medication for OUD
during the measurement year.

» Buprenorphine: Beneficiaries with at least one prescription for
buprenorphine at any point during the measurement year.

« Oral naltrexone: Beneficiaries with at least one prescription for oral
naltrexone at any point during the measurement year.

« Long-acting, injectable naltrexone: Beneficiaries with at least one
prescription for long-acting, injectable naltrexone at any point during the
measurement year.

» Methadone: Beneficiaries with at least one dose of methadone at any
point during the measurement year.

Additional * Value sets for this measure are available at
Information https://www.medicaid.gov/medicaid/quality-of-care/downloads/2020-adult-

non-hedis-value-set-directory.zip.
Medicaid & CHIP
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New Adult Core Set Measure:

National Core Indicators (NCIDDS-AD)

Description

The National Core Indicators® (NCI®) provide information on
beneficiaries’ experience and self-reported outcomes of long-term
services and supports for individuals with intellectual and
developmental disabilities (ID/DD) and their families. NCI includes an
in-person survey, family surveys for parents and guardians of adults
and children who receive ID/DD supports, and a staff stability survey.
For the purpose of the Adult Core Set, only data from the NCI In-
Person Survey will be reported.

Background

47 states already participate in NCI through their developmental
disabilities agencies. For more information about the survey, as well as
a list of participating states, visit the NCI website at
https://www.nationalcoreindicators.org/.

Measure Steward

National Association of State Directors of Developmental Disabilities
Services (NASDDDS) and Human Services Research Institute (HSRI)

Continued on next slide. OMeduca.d&cm .
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https://www.nationalcoreindicators.org/

New Adult Core Set Measure:

National Core Indicators (NCIDDS-AD) (cont.)

Data Source

Survey

Data Collection

Survey must be conducted by the state or a state-contracted third-
party vendor according to NCI requirements and protocols. In-person
data collection is required for the face-to-face portion of the NCI In-
Person Survey. Surveyors must follow protocols established in NCI
trainings and training materials.

Eligible
Population

Beneficiaries age 18 and older with intellectual and developmental
disabilities receiving at least one service from the state-administered
Developmental Disabilities system in addition to case management.

Data Submission

CMS plans to use data submitted to NASDDDS/HSRI to report state-
level performance results for this measure.

10
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New Health Home Core Set Measure: Follow-Up After
Emergency Department Visit for Alcohol and Other Drug
Abuse or Dependence (FUA-HH)*

Description Percentage of emergency department (ED) visits for Health Home
enrollees age 13 and older with a principal diagnosis of alcohol or other
drug (AOD) abuse or dependence who had a follow-up visit with a
corresponding principal diagnosis for AOD abuse or dependence.

Measure Steward National Committee for Quality Assurance (NCQA)

Data Source Administrative

Denominator ED visits for Health Home enrollees age 13 and older with a principal
diagnosis of AOD abuse or dependence on or between January 1 and
December 1 of the measurement year.

Numerators « 7-Day Follow-Up: Follow-up visit with any practitioner, with a
principal diagnosis of AOD abuse or dependence within 7 days after
the ED visit (8 total days).

« 30-Day Follow-Up: Follow-up visit with any practitioner, with a
principal diagnosis of AOD abuse or dependence within 30 days
after the ED visit (31 total days).

* The Follow-Up After Emergency Department Visit for Alcohol and Other Drug

Abuse or Dependence (FUA-AD) measure for age 18 and older was added to

the Adult Core Set for FFY 2017, and has been added to the Health Home

Core Set for age 13 and older as FUA-HH for FFY 2020. 0
Medicaid & CHIP

Health Care Quality Measures
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Modified Child Core Set Measure:
Weight Assessment and Counseling for Nutrition and Physical
Activity for Children/Adolescents (WCC-CH)

Description Percentage of children ages 3 to 17 who had an outpatient visit with a
primary care practitioner (PCP) or obstetrician/gynecologist (OB/GYN)
and who had evidence of the following during the measurement year:
* Body mass index (BMI) percentile documentation

» Counseling for nutrition (New Indicator)

» Counseling for physical activity (New Indicator)

Measure Steward | National Committee for Quality Assurance (NCQA)

Data Source Administrative, Hybrid, or EHR

Denominator Beneficiaries ages 3 to 17 with an outpatient visit with a PCP or an
OB/GYN during the measurement year.

Numerators » Beneficiaries with documentation of BMI percentile during the
measurement year.

« Beneficiaries with documentation of counseling for nutrition during the
measurement year. (New Indicator)

» Beneficiaries with documentation of counseling for physical activity
during the measurement year. (New Indicator)

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures

12




13

FFY 2020 Measure Specification Updates

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures



Cross-cutting Measure Specification Updates

 Modified the format of medication lists and/or value sets for
compatibility with digital measure formatting for the following
measures:

— AMR-CH/AD, BCS-AD, CBP-AD/HH, CCS-AD, CIS-CH, FUH-
CH/AD/HH, HPC-AD, HPCMI-AD, IMA-CH, SAA-AD, SSD-AD

 Added a bullet about how to access medication lists, available to
order free of charge in the NCQA Store
(http://store.ncqga.org/index.php/catalog/product/view/id/3741/s/hedi
s-2020-ndc). Use of the medication lists applies to the following
measures:

— ADD-CH, AMM-AD, AMR-CH/AD, APM-CH, APP-CH, BCS-AD,
CBP-AD/HH, CHL-CH/AD, HPC-AD, HPCMI-AD, IET-AD/HH,
SAA-AD, SSD-AD.

Centers for Medicare & Medicaid Services
Medicaid & CHI
Health Care Quality Measures
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Cross-cutting Measure Specification Updates (cont.)

« Clarified that when determining continuous enrollment and
allowable gaps, states should combine data across all programs,
delivery systems, and managed care plans.

« Added exclusions for beneficiaries with advanced iliness and
modified value sets for the following measures:
— BCS-AD, CBP-AD/HH, HPC-AD, HPCMI-AD, SAA-AD

« Added guidance for determining whether telehealth is eligible for

use in reporting. Measures based on HEDIS specifications include
telehealth unless otherwise specified.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Cross-cutting Measure Specification Updates (cont.)

* Measures with changes to age ranges from FFY 2019
to FFY 2020

Measure Previous (FFY 2019) Current (FFY 2020)
Use of First-Line « Ages1tod  Ages 1to 11
Psychosocial Care for  Ages 6 to 11 « Ages 12to 17
Children and Adolescents on |+ Ages 12to 17 « Total: Ages 1to 17
Antipsychotics (APP-CH) « Total: Ages 1to 17

Adherence to Antipsychotic  Ages 191to 64 « Age 18 and older
Medications for Individuals

with Schizophrenia (SAA-AD)

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Numerator

Measure-specific Updates:
Cervical Cancer Screening (CCS-AD)

Previous (FFY 2019) Current (FFY 2020)

Women ages 21 to 64 who
had cervical cancer
screening in the last 3 years
Women ages 30 to 64 who
had cervical cytology / HPV
co-testing in the last 5 years

Women ages 21 to 64 who
had cervical cancer screening
in the last 3 years

Women ages 30 to 64 who
had cervical high-risk HPV
(hrHPV) testing in the last 5
years

Women ages 30 to 64 who
had cervical cytology/ hrHPV
co-testing within the last 5
years
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Measure-specific Updates:
Prenatal and Postpartum Care: Timeliness of Prenatal Care
(PPC-CH) and Postpartum Care (PPC-AD)

Previous (FFY 2019) Current (FFY 2020)

Timing of November 6 of the year prior | October 8 of the year prior to
event/diagnosis to the measurement year to the measurement year to
(live birth) November 5 of the October 7 of the measurement
measurement year year
Numerator « PPC-CH: exclude prenatal |+ PPC-CH: include prenatal
care visits occurring before care visits occurring before
enrollment start date enrollment start date
« PPC-AD: include  PPC-AD: include postpartum
postpartum visits on or visits on or between 7 and 84
between 21 and 56 days days after delivery
after delivery
Continuous 56 days after delivery 60 days after delivery
enrollment criteria

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Measure-specific Updates:
Screening for Depression and Follow-Up Plan
(CDF-CH, CDF-AD, and CDF-HH)

e Clarified that:

— The measure is intended to promote screening of patients never previously
diagnosed with depression or bipolar disorder, so any enrollee with an
“active diagnosis” for depression or bipolar disorder would be excluded from
the measure.

— An active diagnosis starts prior to the start of the encounter, and may or
may not have an end date.

— If recommended follow-up includes additional screening, that screening
must occur at the same encounter as the initial positive screen. An
additional screen alone does not count toward a valid follow-up intervention.

« Added examples of a follow-up plan that meets numerator
criteria, including:
— Additional evaluation or assessment for depression
— Completion of a Suicide Risk Assessment
— Referral to a practitioner or program for further evaluation for depression
— Other interventions to treat depression, including psychotherapy and

pharmacological interventions
0 biedicaid & Giiip
Health Care Quality Measures
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Measure-specific Updates:
Plan All-Cause Readmissions (PCR-AD and PCR-HH)

Major Changes

« Added observation stays to the definition of index hospital stays
(IHS) and 30-day readmission events.

« Defined outlier beneficiaries as individuals with 4+ IHS during
the measurement year (Jan 1- Dec 1).

« Removed outlier beneficiaries and their discharges from the risk-
adjusted measure rates.

* Added the following new data elements to capture the outlier
beneficiaries that were removed:

— Count of Beneficiaries in Medicaid Population
— Count of Outlier Beneficiaries
— Qutlier Rate

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Measure-specific Updates:
lan All-Cause Readmissions (PCR-AD and PCR-HH) (cont.)

Other Updates

21

Modified risk-adjustment weighting process to incorporate
observation stay IHS weights and remove base risk weights.

Clarified that clinical conditions and hierarchical clinical conditions
not listed in the risk-adjustment tables receive a weight of zero.

Added acute and non-acute inpatient discharges to guidance on
Utilization Risk Adjustment Determination.

Added guidance on calculating risk-adjusted readmission rates as
well as new data elements.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures




Measure-specific Updates:
Plan All-Cause Readmissions (PCR-AD and PCR-HH) (cont.)

- States should exclude outlier beneficiaries from reporting of existing risk-
adjusted readmission rates.

(1) (2) ©) (4) () (6)

Observed Expected Observed-to-
Count of Readmission Count of Readmission Expected

Count of Observed 30- Rate Expected 30- Rate (O/E) Ratio
Index Hospital Day Col. 3 =Col. EW, Col. 5=Col. 4/ Col.6=Col. 2/
Stays Readmissions 2/Col. 1 Readmissions Col. 1 Col. 4

Data element Data element Data element
State reports State reports calculated by State reports calculated by calculated by

data element data element MACPro data element MACPTo MACPro

« States should include outlier beneficiaries in reporting of new data
elements.

(7) (8) (9)

Count of Beneficiaries in Number of Outliers (Count of Outlier Rate
Medicaid Population Outlier Beneficiaries) Col.9=Col.8/Col. 7
State reports data element State reports data element Data eIemN?RE:%arIgulated by

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Data Quality Considerations

* Overview of data quality considerations for FFY 2020 Core
Set reporting

— Data completeness
— Data accuracy

— Data consistency

— Data documentation

* Data quality checklists for each Core Set can be found on
Medicaid.gov

— Child Core Set; https://www.medicaid.gov/medicaid/quality-of-
care/downloads/child-data-quality-checklist.pdf

— Adult Core Set: https://www.medicaid.gov/medicaid/quality-of-
care/downloads/adult-data-quality-checklist.pdf

— Health Home Core Set: https://www.medicaid.gov/state-resource-
center/health-home-information-resource-center/downloads/data-

quality-checklist-for-states-2020.pdf

24


https://www.medicaid.gov/medicaid/quality-of-care/downloads/child-data-quality-checklist.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/adult-data-quality-checklist.pdf
https://www.medicaid.gov/state-resource-center/health-home-information-resource-center/downloads/data-quality-checklist-for-states-2020.pdf

FFY 2020 Data Quality Priorities

« Documentation of how states calculated a state-level rate across

multiple reporting units

— If reporting units used different methodologies (for example, several MCOs used
administrative data only and several used the hybrid method), note the number of
reporting units using each methodology in the “Additional Notes/Comments on
Measure” section.

— Under the section “Combined Rates from Multiple Reporting Units,” indicate
whether the state-level rates are weighted by population size.

— Similar guidance applies to creating a SPA-level rate for the Health Home Core
Set.

Additional guidance on calculating a state-level or SPA-level rate is available at
https://www.medicaid.gov/medicaid/quality-of-care/downloads/state-level-rates-

brief.pdf.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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https://www.medicaid.gov/medicaid/quality-of-care/downloads/state-level-rates-brief.pdf

FFY 2020 Data Quality Priorities (cont.)

* Documentation of which populations and services are
excluded from the measures
— Programs (Medicaid, CHIP)
— Delivery systems (managed care, fee-for-service, PCCM)
— Special populations (for example, dual eligibles or individuals in foster care)

— Health care settings (for example, services provided at federally-qualified
health centers, rural health clinics, or Indian Health Service facilities)

— If your state cannot include some measure-eligible populations, please
describe the missing population and the size of the excluded population

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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FFY 2020 Data Quality Priorities (cont.)

« Alignment between measures included in the Child, Adult,
and Health Home Core Sets

— Ensure that cross-cutting measures are calculated using consistent
methodology

— Ensure that cross-cutting measures are reported for all applicable Core
Sets
- Documentation of any deviations from the Core Set
specifications, including age groups, data sources, and
methods

- Documentation of any changes in populations, denominators,
or rates between reporting years

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Resources for FFY 2020
Child Core Set Reporting

Resource Medicaid.gov Link

FFY 2020 Core Set Resource
Pages

https://www.medicaid.gov/medicaid/quality-of-care/quality-of-
care-performance-measurement/adult-and-child-health-care-
quality-measures/child-core-set-reporting-resources/index.htmi

FFY 2020 Core Set Measure
List

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/performance-measurement/2020-child-core-

set.pdf

FFY 2020 Resource Manual
and Technical Specifications

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/medicaid-and-chip-child-core-set-manual.pdf

Summary of updates to the
resource manual and technical
specifications for FFY 2020

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/child-core-set-updates.pdf

FFY 2020 Data Quality
Checklist

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/child-data-quality-checklist.pdf

FFY 2020 Measurement Period
Table

https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-
2020-child-core-set-measurement-periods.pdf

29
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https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-performance-measurement/adult-and-child-health-care-quality-measures/child-core-set-reporting-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/2020-child-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/medicaid-and-chip-child-core-set-manual.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/child-core-set-updates.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/child-data-quality-checklist.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-2020-child-core-set-measurement-periods.pdf

Resources for FFY 2020
Adult Core Set Reporting

Resource Medicaid.gov Link

FFY 2020 Core Set Resource
Pages

https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-
performance-measurement/adult-and-child-health-care-quality-
measures/adult-core-set-reporting-resources/index.html

FFY 2020 Core Set Measure
List

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/performance-measurement/2020-adult-core-

set.pdf

FFY 2020 Resource Manual
and Technical Specifications

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/medicaid-adult-core-set-manual.pdf

Summary of updates to the
resource manual and technical
specifications for FFY 2020

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/adult-core-set-updates.pdf

FFY 2020 Data Quality
Checklist

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/adult-data-quality-checklist.pdf

FFY 2020 Measurement Period
Table

https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-
2020-adult-core-set-measurement-periods.pdf
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https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-performance-measurement/adult-and-child-health-care-quality-measures/adult-core-set-reporting-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/2020-adult-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/medicaid-adult-core-set-manual.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/adult-core-set-updates.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/adult-data-quality-checklist.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-2020-adult-core-set-measurement-periods.pdf

Resources for FFY 2020
Health Home Core Set Reporting

Resource Medicaid.gov Link

FFY 2020 Core Set Resource
Pages

https://www.medicaid.gov/resources-for-states/medicaid-state-technical-
assistance/health-home-information-resource-center/health-home-
quality-reporting/index.html

FFY 2020 Core Set Measure List

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/health-home-information-resource-center/downloads/2020-
health-home-core-set.pdf

FFY 2020 Resource Manual and
Technical Specifications

https://www.medicaid.gov/state-resource-center/health-home-
information-resource-center/downloads/FFY-2020-HH-Core-Set-

Manual.pdf

Summary of updates to the
resource manual and technical
specifications for FFY 2020

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/health-home-information-resource-center/downloads/hh-
change-summary-2020.pdf

FFY 2020 Data Quality Checklist

https://www.medicaid.gov/state-resource-center/health-home-
information-resource-center/downloads/data-quality-checklist-for-states-

2020.pdf

FFY 2020 Measurement Period
Table

https://www.medicaid.gov/state-resource-center/health-home-
information-resource-center/downloads/hh-core-set-measurement-
period-table-2020.pdf

FFY 2020 Health Home Expected
Reporting Table

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/health-home-information-resource-center/downloads/health-
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https://www.medicaid.gov/resources-for-states/medicaid-state-technical-assistance/health-home-information-resource-center/health-home-quality-reporting/index.html
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-home-information-resource-center/downloads/2020-health-home-core-set.pdf
https://www.medicaid.gov/state-resource-center/health-home-information-resource-center/downloads/FFY-2020-HH-Core-Set-Manual.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-home-information-resource-center/downloads/hh-change-summary-2020.pdf
https://www.medicaid.gov/state-resource-center/health-home-information-resource-center/downloads/data-quality-checklist-for-states-2020.pdf
https://www.medicaid.gov/state-resource-center/health-home-information-resource-center/downloads/hh-core-set-measurement-period-table-2020.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-home-information-resource-center/downloads/health-home-reporting-table.pdf

Additional Resources for FFY 2020 Child, Adult, and

Health Home Core Set Reporting

Measure(s) Resource

All Updated: Calculating State-Level Rates Using Data from Multiple Reporting Units
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/state-level-rates-brief.pdf)

All Using the Hybrid Method to Calculate Measures from the Child and Adult Core Sets
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/hybrid-brief.pdf)

AlIF-HH New: Guidance for Calculating the Admission to an Institution from the Community Measure
(https://www.medicaid.gov/state-resource-center/downloads/2020-aif-hh-core-set.pdf)

CBP-AD/HH New: Changes to the Controlling High Blood Pressure (CBP) Measure Fact Sheet

(https://www.medicaid.gov/medicaid/quality-of-care/downloads/CBP-Fact-Sheet.pdf)

COB-AD, FUA-AD/HH,
IET-AD/HH, OHD-AD,

Updated: Overview of Substance Use Disorder Measures Fact Sheet
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/factsheet-sud-

OUD-AD/HH adult-core-set.pdf)

PCR-AD/HH Updated: Guidance for Calculating the Plan All-Cause Readmissions Measures
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/pcr-resource.pdf)

CCP-CH/AD, SAS code for calculating contraceptive measures

CCW-CH/AD (https://www.hhs.gov/opa/performance-measures/claims-data-sas-program-instructions/index.html)

PQIO01-AD, PQIOS-AD,
PQIO8-AD, PQI15-AD,
PQI92-HH

Free software for calculating the PQI measures
(https://www.qualityindicators.ahrg.gov/Software/Default.aspx)

Note that the PQI measures in the Adult Core Set are reported as a rate per 100,000
beneficiary/enrollee months (not per 100,000 beneficiaries/enrollees)

SEAL-CH

TA Brief, sample SAS code, and user guide for calculating the Dental Sealant measure
(https://lwww.medicaid.gov/sites/default/files/2019-12/sealant-measure-brief.pdf)
Note that the SAS code and user guide are available upon request.

32

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures


https://www.medicaid.gov/medicaid/quality-of-care/downloads/state-level-rates-brief.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/hybrid-brief.pdf
https://www.medicaid.gov/state-resource-center/downloads/2020-aif-hh-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/CBP-Fact-Sheet.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/factsheet-sud-adult-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/pcr-resource.pdf
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Technical Assistance (TA) for FFY 2020
Core Set Reporting

* To raise questions or request technical assistance based on
%he webinar, please complete the evaluation form before you
leave the webinar and we will follow up with you.

After the webinar:

« For TArelated to calculating, reporting, or using the Core Set
measures, submit your questions to the TA Mailbox at
MACqualityTA@cms.hhs.gov

« For assistance with using MACPro, contact
MACPro Helpdesk@cms.hhs.gov

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Thank you for viewing the webinar.

Reminder: Please complete the brief evaluation
form as you leave the webinar.
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2020 Child Core Set Measures

Measure
NQF # Steward Measure Name Data Collection Method
Primary Care Access and Preventive Care
0024 NCQA Weight Assessment and Counseling for Nutrition and Physical Activity for Administrative, hybrid, or EHR
Children/Adolescents (WCC-CH)*
0033 NCQA Chlamydia Screening in Women Ages 16 to 20 (CHL-CH) Administrative or EHR
0038 NCQA Childhood Immunization Status (CIS-CH) Administrative, hybrid, or EHR
0418/0418e CMS Screening for Depression and Follow-Up Plan: Ages 12 to 17 (CDF-CH)* Administrative or EHR
1392 NCQA Well-Child Visits in the First 15 Months of Life (W15-CH) Administrative or hybrid
1407 NCQA Immunizations for Adolescents (IMA-CH) Administrative or hybrid
1448 OHSU Developmental Screening in the First Three Years of Life (DEV-CH) Administrative or hybrid
1516 NCQA Well-Child Visits in the Third, Fourth, Fifth and Sixth Years of Life (W34-CH) Administrative or hybrid
NA NCQA Adolescent Well-Care Visits (AWC-CH) Administrative or hybrid
Maternal and Perinatal Health
0471 TJC PC-02: Cesarean Birth (PC02-CH) Hybrid
1360 CDC Audiological Diagnosis No Later Than 3 Months of Age (AUD-CH) EHR
1382 CDC Live Births Weighing Less Than 2,500 Grams (LBW-CH) State vital records
1517** NCQA Prenatal and Postpartum Care: Timeliness of Prenatal Care (PPC-CH) Administrative or hybrid
2902 OPA Contraceptive Care — Postpartum Women Ages 15 to 20 (CCP-CH) Administrative
2903/2904 OPA Contraceptive Care — All Women Ages 15 to 20 (CCW-CH) Administrative

(continued on next slide)
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2020 Child Core Set Measures (cont.)

Measure

NQF # Steward Measure Name Data Collection Method
Care of Acute and Chronic Conditions
1800 NCQA Asthma Medication Ratio: Ages 5 to 18 (AMR-CH) Administrative
NA NCQA Ambulatory Care: Emergency Department (ED) Visits (AMB-CH) Administrative
Behavioral Health Care
0108 NCQA Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder (ADHD) Administrative or EHR

Medication (ADD-CH)*
0576 NCQA Follow-Up After Hospitalization for Mental lliness: Ages 6 to 17 Administrative

(FUH-CH)*
2800 NCQA Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM-CH)***A Administrative
2801 NCQA Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics Administrative

(APP-CH)*
Dental and Oral Health Services
2508** DQA Dental Sealants for 6-9 Year-Old Children at Elevated Caries Risk (SEAL-CH) Administrative

(ADA)

NA CMS Percentage of Eligibles Who Received Preventive Dental Services (PDENT-CH) Administrative (Form CMS-416)

Experience of Care

NA**** NCQA Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey
Survey 5.0H — Child Version Including Medicaid and Children with Chronic Conditions
Supplemental Items (CPC-CH)

* This measure was modified for the 2020 Core Set. The Counseling for Nutrition and Counseling for Physical Activity indicators were added to this measure for the 2020 Child Core Set.
Prior Core Sets included only the Body Mass Index (BMI) Percentile Documentation indicator.

** This measure is no longer endorsed by NQF.

*** This measure was added to the 2020 Child Core Set. More information on 2020 Updates to the Child and Adult Core Health Care Quality Measurement Sets is available at
https://www.medicaid.gov/federal-policy-guidance/downloads/cib111919.pdf.

**** The Child Core Set includes the NCQA version of the measure, which is adapted from the AHRQ measure (NQF #0006).

*This measure is part of the Behavioral Health Core Set. The complete list of 2020 Behavioral Health Core Set measures is available at https://www.medicaid.gov/medicaid/quality-of-
care/downloads/performance-measurement/2020-bh-core-set.pdf.
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2020 Adult Core Set Measures

Measure

NQF # Steward

Measure Name

Data Collection Method

Primary Care Access and Preventive Care

0032 NCQA Cervical Cancer Screening (CCS-AD) Administrative, hybrid, or EHR

0033 NCQA Chlamydia Screening in Women Ages 21 to 24 (CHL-AD) Administrative or EHR

0039 NCQA Flu Vaccinations for Adults Ages 18 to 64 (FVA-AD) Survey

0418/0418e CMS Screening for Depression and Follow-Up Plan: Age 18 and Older Administrative or EHR
(CDF-AD)*

2372 NCQA Breast Cancer Screening (BCS-AD) Administrative or EHR

NA NCQA Adult Body Mass Index Assessment (ABA-AD) Administrative or hybrid

Maternal and Perinatal Health

0469/0469¢e TJC PC-01: Elective Delivery (PC01-AD) Hybrid or EHR

1517* NCQA Prenatal and Postpartum Care: Postpartum Care (PPC-AD) Administrative or hybrid

2902 OPA Contraceptive Care — Postpartum Women Ages 21 to 44 (CCP-AD) Administrative

2903/2904 OPA Contraceptive Care — All Women Ages 21 to 44 (CCW-AD) Administrative

Care of Acute and Chronic Conditions

0018 NCQA Controlling High Blood Pressure (CBP-AD) Administrative, hybrid, or EHR
0059 NCQA Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Poor Control (>9.0%) (HPC- Administrative, hybrid, or EHR
AD)
0272 AHRQ PQI 01: Diabetes Short-Term Complications Admission Rate Administrative
(PQIO1-AD)
0275 AHRQ PQI 05: Chronic Obstructive Pulmonary Disease (COPD) or Asthma in Older Adults Administrative
Admission Rate (PQI05-AD)
0277 AHRQ PQlI 08: Heart Failure Admission Rate (PQI08-AD) Administrative
0283 AHRQ PQI 15: Asthma in Younger Adults Admission Rate (PQI15-AD) Administrative
1768 NCQA Plan All-Cause Readmissions (PCR-AD) Administrative
1800 NCQA Asthma Medication Ratio: Ages 19 to 64 (AMR-AD) Administrative
2082/3210e HRSA HIV Viral Load Suppression (HVL-AD) Administrative or EHR

(continued on next slide)
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2020 Adult Core Set Measures (cont.)

Measure
NQF # Steward Measure Name Data Collection Method
Behavioral Health Care
0004 NCQA Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment Administrative or EHR
(IET-AD)*
0027 NCQA Medical Assistance with Smoking and Tobacco Use Cessation Survey
(MSC-AD)*
0105 NCQA Antidepressant Medication Management (AMM-AD)* Administrative or EHR
0576 NCQA Follow-Up After Hospitalization for Mental lliness: Age 18 and Older (FUH-AD)* Administrative
1932 NCQA Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who Are Using Administrative
Antipsychotic Medications (SSD-AD)*
2607 NCQA Diabetes Care for People with Serious Mental lliness: Hemoglobin A1c (HbA1c) Poor Administrative or hybrid
Control (>9.0%) (HPCMI-AD)*
2940 PQA Use of Opioids at High Dosage in Persons Without Cancer (OHD-AD)* Administrative
3389 PQA Concurrent Use of Opioids and Benzodiazepines (COB-AD)* Administrative
3400 CMS Use of Pharmacotherapy for Opioid Use Disorder (OUD-AD)*** Administrative
3488*** NCQA Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Administrative
Dependence (FUA-AD)*
3489** NCQA Follow-Up After Emergency Department Visit for Mental lliness Administrative
(FUM-AD)*
NA**** NCQA Adherence to Antipsychotic Medications for Individuals With Schizophrenia (SAA-AD)* Administrative
Experience of Care
NAF**** NCQA Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey
Survey 5.0H, Adult Version (Medicaid)
(CPA-AD)
Long-Term Services & Supports
NA NASDDDS/ National Core Indicators Survey (NCIDDS-AD)** Survey
HSRI

* This measure is no longer endorsed by NQF.

** This measure was added to the 2020 Adult Core Set. More information on 2020 Updates to the Child and Adult Core Health Care Quality Measurement Sets is available
at https://www.medicaid.gov/federal-policy-guidance/downloads/cib111919.pdf.

***The NQF number for the FUA-AD and FUM-AD measures was previously listed as 2605. These measures now have separate NQF numbers but are the same
measures included in the FFY 2019 Adult Core Set.

**** The Adult Core Set includes the NCQA version of the measure, which is adapted from the CMS measure (NQF #1879).
***** The Adult Core Set includes the NCQA version of the measure, which is adapted from the AHRQ measure (NQF #0006).

*This measure is part of the Behavioral Health Core Set. The complete list of 2020 Behavioral Health Core Set measures is available at
https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-measurement/2020-bh-core-set.pdf. fusniers for Medicare &' Medicaid Services
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2020 Health Home Core Set Measures

NQF #

Measure
Steward

Measure Name

Data Collection Method

Core Set Measures

0004 NCQA Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment (IET- Administrative or EHR
0018 NCQA (H;rztrolling High Blood Pressure (CBP-HH) Administrative, hybrid, or EHR
0418/0418e CMS Screening for Depression and Follow-Up Plan (CDF-HH) Administrative or EHR
0576 NCQA Follow-Up After Hospitalization for Mental lliness (FUH-HH) Administrative
1768 NCQA Plan All-Cause Readmissions (PCR-HH) Administrative
3400 CMS Use of Pharmacotherapy for Opioid Use Disorder (OUD-HH)* Administrative
3488 NCQA Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence |Administrative
(FUA-HH)*
NA NCQA Adult Body Mass Index Assessment (ABA-HH) Administrative or hybrid
NA AHRQ Prevention Quality Indicator (PQIl) 92: Chronic Conditions Composite (PQI92-HH) Administrative

Utilization Measures

NA CMS Admission to an Institution from the Community (AIF-HH) Administrative
NA NCQA Ambulatory Care: Emergency Department (ED) Visits (AMB-HH) Administrative
NA CMS Inpatient Utilization (IU-HH) Administrative

* This measure was added to the 2020 Health Home Core Set. More information on new substance use disorder (SUD) quality measures in the Health Home Core Set is available at
https://www.medicaid.gov/federal-policy-guidance/downloads/cib112719.pdf.
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