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Housekeeping

 Welcome to the Technical Assistance Webinar
to Support State Reporting of the Child, Adult,

and Health Home Core Sets: FFY 2021 Updates
and Reporting Resources.

— All participants are muted upon entry.

— You may submit comments or questions using the
Q&A panel.

— The meeting will be recorded and posted on
Medicaid.gov after the webinar.

— Please contact Derek Mitchell (Event Producer)
through the Q&A feature with any technical issues

you may encounter.
Health Care Quality Measures




Objectives

Review major updates to the 2021 Child, Adult, and
Health Home Core Sets

Review notable changes to technical specifications
Discuss CMS’s plans for using alternate data sources
Preview FFY 2021 data quality priorities

Discuss technical assistance resources available to
states

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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FFY 2021 Child, Adult, and Health Home
Core Set Updates
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Updates to the FFY 2021

Child, Adult, and Health Home Core Sets

Core Set(s)

Measures Added for FFY 2021

Child

Sealant Receipt on Permanent First Molars (SFM-CH)
Measures Modified for FFY 2021

Child

Child Well-Child Visits in the First 30 Months of Life (W30-CH)

* Formerly the Well-Child Visits in the First 15 Months of Life (W15-CH) measure. Modified
to include two rates: (1) six or more well-child visits in the first 15 months and (2) two or
more well-child visits from 15 to 30 months.

Child Child and Adolescent Well-Care Visits (WCV-CH)

* The former Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life (W34-CH)
and Adolescent Well-Care Visits (AWC-CH) measures were combined into WCV-CH.
The measure now includes rates for Ages 3 to 11, 12 to 17, 18 to 21, and a total rate.

Child Low-Risk Cesarean Delivery (LRCD-CH)

* This measure replaces the PC-02: Cesarean Birth measure. To reduce state burden and
report a cesarean birth measure consistently across all states, CMS will calculate the
LRCD-CH measure on behalf of states using National Vital Statistics System Natality
data that are submitted by states and obtained through the Centers for Disease Control
and Prevention Wide-ranging Online Data for Epidemiologic Research (CDC WONDER)
starting in FFY 2021.

Measures Retired for FFY 2021
Dental Sealants for 6-9 Year-Old Children at Elevated Caries Risk (SEAL-CH)

Adult & Health Home

Adult Body Mass Index Assessment (ABA-AD/HH)

Updates to the FFY 2021 Core Sets were announced in a November 2020 Informational

quidance/downloads/cib111920.pdf

Health Care Quality Measures

Bulletin, available at the following link: https://www.medicaid.gov/federal-policy- @i\dedicalg&éml-lw
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https://www.medicaid.gov/federal-policy-guidance/downloads/cib111920.pdf

New Child Core Set Measure:
Sealant Receipt on Permanent First Molars (SFM-CH)

Description Percentage of enrolled children who have ever received sealants on
permanent first molar teeth. Two rates are reported: (1) at least one
sealant and (2) all four molars sealed by the 10th birthdate.

Measure Steward | American Dental Association on behalf of the Dental Quality Alliance

Data Source Administrative
Denominator Children who turn age 10 in the measurement year.
Numerators « Numerator for Rate 1 (At Least One Sealant): The unduplicated

number of enrolled children who received a sealant on at least one
permanent first molar tooth by the 10th birthdate.

* Numerator for Rate 2 (All Four Molars Sealed): The unduplicated
number of enrolled children who received sealants on all four
permanent first molars by the 10th birthdate.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures




Sealant Receipt on Permanent First Molars (SFM-CH)
(cont.)

 Now available: Resources to support state reporting of the
new dental sealant measure for FFY 2021:

— TA Resource on “Calculating the Sealant Receipt on Permanent
First Molars Measure in the Child Core Set” is available at:
https://www.medicaid.gov/quality-of-care/downloads/sfm-ta-
resource.pdf.

— Sample SAS code that can be adapted to states’ data systems is
available on request from MACQualityTA@cms.hhs.gov.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures



https://www.medicaid.gov/quality-of-care/downloads/sfm-ta-resource.pdf
mailto:MACQualityTA@cms.hhs.gov

Modified Child Core Set Measure:
Well-Child Visits in the First 30 Months of Life (W30-CH)

Summary of The Well-Child Visits in the First 30 Months of Life (W30-CH) measure is
Change adapted from the retired Well-Child Visits in the First 15 Months of Life
(W15-CH) measure.

ﬁ The W30-CH measure includes two rates: (1) six or more well-child visits
in the first 15 months; and (2) two or more well-child visits from 15 to 30
months.

Measure Percentage of children who had the following number of well-child visits
Description with a primary care practitioner (PCP) during the last 15 months. The

following rates are reported:

« Well-Child Visits in the First 15 Months. Children who turned age 15
months during the measurement year who had six or more well-child
visits in the first 15 months of life.

« Well-Child Visits for Age 15 Months—30 Months. Children who turned
age 30 months during the measurement year who had two or more
well-child visits between the 15" and 30t months of life.

Measure Steward | National Committee for Quality Assurance (NCQA)

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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Modified Child Core Set Measure:
Well-Child Visits in the First 30 Months of Life (W30-CH) (cont.)

Data Source Administrative

Denominator + Rate 1 — Well-Child Visits in the First 15 Months: Children who turn
age 15 months during the measurement year.

« Rate 2 — Well-Child Visits for Age 15 Months—30 Months: Children
who turn age 30 months during the measurement year.

Numerators  Rate 1 — Well-Child Visits in the First 15 Months: Six or more well-
child visits* on different dates of service on or before the 15-month
birthday.

« Rate 2 — Well-Child Visits for Age 15 Months—30 Months: Two or more
well-child visits* on different dates of service between the child’s 15-
month birthday plus 1 day and the 30-month birthday.

*The well-child visit must occur with a primary care practitioner (PCP), but

the PCP does not have to be the practitioner assigned to the child.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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Modified Child Core Set Measure:

Child and Adolescent Well-Care Visits (WCV-CH)

Summary of The Child and Adolescent Well-Care Visits (WCV-CH) measure is

Change adapted from the retired Well-Child Visits in the Third, Fourth, Fifth, and
Sixth Years of Life (W34-CH) and Adolescent Well-Care Visits (AWC-CH)

% measures. The WCV-CH measure includes rates for Ages 3 to 11, 12 to
17, 18 to 21, and a total rate.

Measure Percentage of children ages 3 to 21 who had at least one comprehensive

Description well-care visit with a primary care practitioner (PCP) or an

obstetrician/gynecologist (OB/GYN) during the measurement year.

Measure Steward

National Committee for Quality Assurance (NCQA)

Data Source

Administrative

Denominator

Beneficiaries ages 3 to 21 as of December 31 of the measurement year.

Numerator

Beneficiaries with one or more well-care visits* during the measurement
year.

*The well-care visit must occur with a PCP or an OB/GYN, but the
practitioner does not have to be the practitioner assigned to the child.
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Modified Child Core Set Measure:

Low-Risk Cesarean Delivery (LRCD-CH)

Description

Percentage of nulliparous (first birth), term (37 or more completed weeks
based on the obstetric estimate), singleton (one fetus), in a cephalic
presentation (head-first) births delivered by cesarean during the
measurement year.

Measure Steward

Centers for Disease Control and Prevention (CDC)

Data Source

CMS will calculate a state-level rate for all states using natality data
submitted by states and compiled by the National Center for Health
Statistics (NCHS).

Denominator

The number of resident live births in the state in the reporting period with

Medicaid as the principal source of payment for the delivery. The following

additional criteria must be met:

« The birth is a first live birth

» Fetal presentation is “Cephalic” (head-first)

« The obstetric estimate of gestational age is greater than or equal to 37
weeks

* Plurality is “Single”

Numerator

The number of resident live births in the state with Medicaid as the
principal source of payment for the delivery and that have a Delivery

11

Method of “Cesarean” on the birth certificate.
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FFY 2021 Measure Specification Updates
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Cross-cutting Measure Specification Updates

« Updated guidance related to telehealth including:

— Added new and expanded allowances for telehealth, telephone, e-
visits, and/or virtual check-ins to the following HEDIS measures:

- ADD-CH, AMM-AD, AMR-AD/CH, APP-CH, BCS-AD, CBP-AD/HH, FUH-
CH/AD/HH, FUM-AD, HPC-AD, HPCMI-AD, PCR-AD/HH, PPC-CH/AD,
SAA-AD, SSD-AD, W30-CH, WCC-CH, WCV-CH

— Developed a new resource summarizing telehealth allowances in all

Core Set measures, available at

https://www.medicaid.gov/medicaid/quality-of-

care/downloads/telehealth-ta-resource.pdf.

— Refer to each measure specification for more information about the
type of telehealth that is allowed, and which services can be
provided through telehealth.

- Added palliative care as a required exclusion to the
following measures:
— BCS-AD, CBP-AD/HH, CCS-AD, HPC-AD, HPCMI-AD

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures

13


https://www.medicaid.gov/medicaid/quality-of-care/downloads/telehealth-ta-resource.pdf

Measure-specific Updates: Screening for Depression
and Follow-Up Plan (CDF-CH, CDF-AD, and CDF-HH)

Previous (FFY 2020) Current (FFY 2021)

Numerator Beneficiaries screened for Beneficiaries screened for
depression using an age- depression on the date of the
appropriate standardized encounter or 14 days prior to
depression screening tool and, the date of the encounter using
if positive, a follow-up plan is an age-appropriate
documented on the date of the  standardized depression
positive screen. screening tool and, if positive, a

follow-up plan is documented
on the date of the eligible
encounter.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Measure-specific Updates: Controlling High Blood Pressure
(CBP-AD and CBP-HH)

Previous (FFY 2020) Current (FFY 2021)

Event/diagnosis

Numerator
(medical record
review)

15

Beneficiaries who had at least
two visits on different dates of
service with a diagnosis of
hypertension during the
measurement year or the year

Beneficiaries who had at least
two visits on different dates of
service with a diagnosis of
hypertension on or between
January 1 of the year prior to

prior to the measurement year.

« Exclude all blood pressure
(BP) readings reported or
taken by the beneficiary

* Only allow BP readings from
electronic remote monitoring
devices if results were
digitally stored and
transmitted to the provider.

the measurement year and
June 30 of the measurement

year.

Allow BP readings taken by a
beneficiary using a digital
device, including beneficiary-
reported results from a remote
monitoring device.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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Measure-specific Updates:
Consumer Assessment of Healthcare Providers and Systems
(CAHPS) Health Plan Survey 5.1H

« Updated measures to include the new CAHPS Health Plan Survey 5.1H
Questionnaire (Medicaid), which reflects phone and video encounters in
addition to in-person visits:

— CAHPS Health Plan Survey 5.1H — Child Version Including Medicaid and Children
with Chronic Conditions Supplemental ltems (CPC-CH)

— CAHPS Health Plan Survey 5.1H — Adult Version (Medicaid) (CPA-AD)

Previous (FFY 2020) Current (FFY 2021)

Questionnaire Version CAHPS® Health Plan CAHPS® Health Plan
Survey 5.0H Child/Adult Survey 5.1H Child/Adult
Questionnaire Questionnaire

Example question In the last 6 months, did you In the last 6 months, did you

(Adult Questionnaire make any appointments for make any in person, phone,

#5) a check-up or routine care or video appointments for a

at a doctor’s office or clinic? check-up or routine care?

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Measure-specific Updates:
Follow-Up After Hospitalization for Mental lliness
(FUH-CH, FUH-AD, and FUH-HH)

« Removed the Mental Health Practitioner Value Set in the

Numerators section.

— Clarified that states must develop their own methods to identify mental
health providers using the “Definitions of Medicaid/CHIP Core Set
Practitioner Types” in the 2021 Resource Manuals.

 Removed the mental health provider requirement for follow-
up visits for (1) intensive outpatient encounters, (2) partial

hospitalizations, (3) community mental health visits, and (4)

electroconvulsive therapy in selected settings.

— These four types of follow-up visits may be provided by any provider
type.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Use of Alternate Data Sources for FFY 2021
Core Set Reporting

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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Alternate Data Source: LBW-CH and LRCD-CH

To reduce state burden and streamline reporting, CMS will
calculate the Live Births Weighing Less than 2,500 Grams
(LBW-CH) and Low-Risk Cesarean Delivery (LRCD-CH)
measures for states using natality data submitted by states
and compiled by the National Center for Health Statistics
(NCHS) in the CDC’s Wide-ranging Online Data for
Epidemiologic Research (CDC WONDER).

— For FFY 2019 and FFY 2020, states were given the option to use
the state-calculated rate or the CMS-calculated rate for LBW-CH.

— For FFY 2021, CMS will calculate the LBW-CH and LRCD-CH
measures for all states.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Alternate Data Source: LBW-CH and LRCD-CH
(cont.)

CMS will send states a preview of the LRCD-CH measure in
summer 2021, which will be calculated using calendar year
2019 natality data.

— These data will not be publicly reported.

CMS will send states a preview of the LBW-CH and LRCD-CH
measure in spring 2022, which will be calculated using
calendar year 2020 natality data.

— These data will be publicly reported for FFY 2021.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Alternate Data Source: NCIDDS-AD

The National Core Indicators (NCI®) Survey (NCIDDS-AD)
was added to the Adult Core Set in 2020. The survey
provides information on beneficiaries’ experience and self-
reported outcomes of long-term services and supports for

iIndividuals with intellectual and developmental disabilities
(I/DD) and their families.

State agencies voluntarily submit the NCI In-Person Survey
results to the NCI National Team using the Online Data Entry
System (ODESA).

State agencies that submit data in ODESA will be invited to
approve the sharing of NCI In-Person survey data with CMS
for the purpose of including it in FFY 2021 Adult Core Set
reporting.

CMS will send states a preview of the data for FFY 2021
Core Set reporting in spring 2022. 6Medlcald&CH|P




22

Alternate Data Source: PDENT-CH

The Preventive Dental Services (PDENT-CH) Child Core Set
measure has historically been derived from the state-reported Form
CMS-416.

Beginning with FFY 2020 reporting, states that met specified
standards for Transformed Medicaid Statistical Information System
(T-MSIS) and T-MSIS Analytic Files (TAF) data quality and
completeness have the option to allow CMS to generate Form
CMS-416T on their behalf using data from the TAF.

For FFY 2021 reporting, states that are eligible to opt-in will
receive a CMS-generated report in spring 2022. States will be
asked to determine whether they will opt-in for TAF-based reporting
by the April 1 EPSDT reporting deadline.

CMS is exploring the use of T-MSIS to calculate other Core Set
measures and will be reaching out to states in the coming months.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures




Alternate Data Source: CPA-AD, CPC-CH, FVA-AD, and MSC-AD

« The Center for Medicaid and CHIP Services (CMCS) is collaborating with
the Agency for Healthcare Research and Quality (AHRQ) to use data from
the AHRQ CAHPS Health Plan Survey Database to streamline reporting
of the CPA-AD, CPC-CH, FVA-AD, and MSC-AD measures.

- All Medicaid and CHIP state agencies and health plans are encouraged to
submit CAHPS Health Plan Survey data to the 2021 AHRQ CAHPS
Database between June 14 and July 16, 2021. These data correspond
to the FFY 2021 Core Set reporting cycle.

« CMS plans to use data from the AHRQ CAHPS Database for public
reporting of Core Set measures in future reporting years and will reach out
to states with updates and more information about these plans.

« States and plans that submit their data to the AHRQ CAHPS Database
will receive a private, customized Excel feedback report showing their
CAHPS survey results compared to overall results in the Database.

* For more information on the AHRQ CAHPS Database, please visit
https://www.ahrg.qov/cahps/cahps-database/index.html or contact us at
MAC-CAHPS-TA@mathematica-mpr.com.
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Alternate Data Sources:
Timeline for FFY 2021 Reporting

Preview of CY 2019

LRCD-CH data (not
publicly reported)

States submit CAHPS

data to AHRQ CAHPS
Database

Preview of LBW-
CH and LRCD-CH

Preview of
NCIDDS-AD

Preview of _
CMS-416T for Preview of

PDENT-CH CAHPS
measures

Eligible states can opt-in
for CMS-generated CMS-
416T report

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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FFY 2021 Data Quality Priorities
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Data Quality Considerations

* Overview of data quality considerations for FFY 2021 Core
Set reporting
— Data completeness
— Data accuracy
— Data consistency
— Data documentation

* NEW! Combined data quality checklist for the Child, Adult,
and Health Home Core Sets can be found on Medicaid.gov

— https://www.medicaid.gov/medicaid/quality-of-
care/downloads/child-adult-healthhomes-data-quality-checklist.pdf

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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https://www.medicaid.gov/medicaid/quality-of-care/downloads/child-adult-healthhomes-data-quality-checklist.pdf

FFY 2021 Data Quality Priorities

- Documentation of which populations and services are excluded
from the measures
— Programs (Medicaid, CHIP)
— Delivery systems (managed care, fee-for-service, PCCM)

— Special populations (for example, dual eligibles or individuals in
foster care)

— Health care settings (for example, services provided at federally-qualified
health centers, rural health clinics, or Indian Health Service facilities)

 If your state cannot include some measure-eligible populations,
please describe the missing population and the size of the
excluded population.

 If there has been a change in the included populations since the
previous reporting year, please provide any available context.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures

27



FFY 2021 Data Quality Priorities (cont.)

 Documentation of how states calculated a state-level rate
across multiple reporting units

— If reporting units used different methodologies (for example, several
MCOs used administrative data only and several used the hybrid
method), note the number of reporting units using each methodology.

— Please note whether the state-level rates are weighted by population
size and by what weighting factor.

— Similar guidance applies to creating a SPA-level rate for the Health
Home Core Set.

— Additional guidance on calculating a state-level or SPA-level rate is
available at https://www.medicaid.gov/medicaid/quality-of-
care/downloads/state-level-rates-brief.pdf.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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FFY 2021 Data Quality Priorities (cont.)

Alignment between measures included in the Child, Adult,
and Health Home Core Sets

— Ensure that cross-cutting measures are calculated using consistent
methodology

— Ensure that cross-cutting measures are reported for all applicable Core
Sets

Documentation of any deviations from the Core Set

specifications, including age groups, data sources, and

methods.

Documentation of any changes in populations, denominators,
or rates between reporting years.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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Technical Assistance Resources
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Resources for FFY 2021
Child Core Set Reporting

Resource Medicaid.gov Link

FFY 2021 Core Set Resource
Pages

https://www.medicaid.gov/medicaid/quality-of-care/quality-of-
care-performance-measurement/adult-and-child-health-care-
quality-measures/child-core-set-reporting-resources/index.htmi

FFY 2021 Core Set Measure
List

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/2021-child-core-set.pdf

FFY 2021 Resource Manual
and Technical Specifications

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/medicaid-and-chip-child-core-set-manual.pdf

Summary of updates to the
resource manual and technical
specifications for FFY 2021

https://www.medicaid.gov/medicaid/quality-of-
care/downloads/child-core-set-updates.pdf

FFY 2021 Data Quality
Checklist

https://www.medicaid.gov/state-resource-center/medicaid-state-
technical-assistance/downloads/data-quality-checklist-for-states-

2021.pdf

FFY 2021 Measurement Period
Table

https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-
2021-child-core-set-measurement-periods.pdf
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https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-performance-measurement/adult-and-child-health-care-quality-measures/child-core-set-reporting-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/downloads/2021-child-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/medicaid-and-chip-child-core-set-manual.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/child-core-set-updates.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/data-quality-checklist-for-states-2021.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-2021-child-core-set-measurement-periods.pdf

Resources for FFY 2021
Adult Core Set Reporting

Resource Medicaid.gov Link

FFY 2021 Core Set Resource https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-

Pages performance-measurement/adult-and-child-health-care-quality-
measures/adult-core-set-reporting-resources/index.html

FFY 2021 Core Set Measure https://www.medicaid.gov/medicaid/quality-of-

List care/downloads/2021-adult-core-set.pdf

FFY 2021 Resource Manual https://www.medicaid.gov/medicaid/quality-of-

and Technical Specifications care/downloads/medicaid-adult-core-set-manual.pdf
Summary of updates to the https://www.medicaid.gov/medicaid/quality-of-

resource manual and technical care/downloads/adult-core-set-updates.pdf
specifications for FFY 2021

FFY 2021 Data Quality https://www.medicaid.gov/state-resource-center/medicaid-state-

Checklist technical-assistance/downloads/data-quality-checklist-for-states-
2021.pdf

FFY 2021 Measurement Period | https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-

Table 2021-adult-core-set-measurement-periods.pdf

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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https://www.medicaid.gov/medicaid/quality-of-care/quality-of-care-performance-measurement/adult-and-child-health-care-quality-measures/adult-core-set-reporting-resources/index.html
https://www.medicaid.gov/medicaid/quality-of-care/downloads/2021-adult-core-set.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/medicaid-adult-core-set-manual.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/adult-core-set-updates.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/data-quality-checklist-for-states-2021.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/ffy-2021-adult-core-set-measurement-periods.pdf

Resources for FFY 2021
Health Home Core Set Reporting

Resource Medicaid.gov Link

FFY 2021 Core Set Resource
Pages

https://www.medicaid.gov/resources-for-states/medicaid-state-technical-
assistance/health-home-information-resource-center/health-home-
quality-reporting/index.html

FFY 2021 Core Set Measure List

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/2021-health-home-core-set.pdf

FFY 2021 Resource Manual and
Technical Specifications

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/FFY-2021-HH-Core-Set-Manual.pdf

Summary of updates to the
resource manual and technical
specifications for FFY 2021

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/hh-change-summary-2021.pdf

FFY 2021 Data Quality Checklist

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/data-quality-checklist-for-states-2021.pdf

FFY 2021 Measurement Period
Table

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/hh-core-set-measurement-period-table-2021.pdf

FFY 2021 Health Home Expected
Reporting Table

https://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/downloads/health-home-reporting-table.pdf
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https://www.medicaid.gov/resources-for-states/medicaid-state-technical-assistance/health-home-information-resource-center/health-home-quality-reporting/index.html
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/2021-health-home-core-set.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/FFY-2021-HH-Core-Set-Manual.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/hh-change-summary-2021.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/data-quality-checklist-for-states-2021.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/hh-core-set-measurement-period-table-2021.pdf
https://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/downloads/health-home-reporting-table.pdf

Additional Resources for FFY 2021 Child, Adult, and

Health Home Core Set Reporting

Measure(s)
All

Resource

Calculating State-Level Rates Using Data from Multiple Reporting Units
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/state-level-rates-brief.pdf)

All

New: Allowance of Telehealth in the 2021 Child, Adult, and Health Home Core Set Measure
Specifications
(https://www.medicaid.gov/medicaid/quality-of-care/downloads/telehealth-ta-resource.pdf)

AIF-HH

Updated: Calculating the Admission to an Institution from the Community (AlIF-HH) Measure in the
Health Home Core Set (https://www.medicaid.gov/state-resource-center/downloads/2021-aif-hh-

core-set.pdf)

CBP-AD/HH

Updated: Calculating the Controlling High Blood Pressure (CBP) Measure
in the 2021 Adult and Health Home Core Sets (https://www.medicaid.gov/medicaid/quality-of-
care/downloads/CBP-Fact-Sheet.pdf)

COB-AD, FUA-AD/HH,
IET-AD/HH, OHD-AD,

Updated: Overview of Substance Use Disorder Measures in the 2021 Adult and
Health Home Core Sets (https://www.medicaid.gov/medicaid/quality-of-care/downloads/performance-

OUD-AD/HH measurement/factsheet-sud-adult-core-set.pdf)

PCR-AD/HH Updated: Calculating the Plan All-Cause Readmissions (PCR) Measure in the 2021 Adult and
Health Home Core Sets (https://www.medicaid.gov/medicaid/quality-of-care/downloads/pcr-ta-
resource.pdf)

CCP-CH/AD, Updated: SAS code for calculating contraceptive care measures

CCW-CH/AD (https://www.hhs.gov/opa/performance-measures/claims-data-sas-program-instructions/index.html)
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Additional Resources for FFY 2021 Child, Adult, and
Health Home Core Set Reporting (cont.)

Measure(s) Resource

PQIO1-AD, PQIO5-AD, | Free software for calculating the PQI measures

PQIO8-AD, PQI15-AD, | (https://www.qualityindicators.ahrqg.gov/Software/Default.aspx)

PQI92-HH Note that the PQI measures in the Adult Core Set are reported as a rate per 100,000
beneficiary/enrollee months (not per 100,000 beneficiaries/enrollees)

SFM-CH New: Calculating the Sealant Receipt on Permanent First Molars Measure

in the Child Core Set
(https://www.medicaid.gov/quality-of-care/downloads/sfm-ta-resource.pdf)
New: Sample SAS code is available on request by emailing the TA mailbox at
MACQualityTA@cms.hhs.gov.

Centers for Medicare & Medicaid Services
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Technical Assistance (TA) for FFY 2021
Core Set Reporting

For TA related to calculating, reporting, or using the Core Set
measures, submit your questions to the TA Mailbox at
MACQualityTA@cms.hhs.gov.

For one-on-one TA on using immunization registry data as a
supplemental data source for CIS-CH and IMA-CH
measures, contact MACQualityTA@cms.hhs.gov.
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Q&A

To ask a question, please enter it into the Q&A panel on the
right-hand side of the WebEXx platform.
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Thank you for attending the webinar!
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2021 Child Core Set Measures

NQF #

Measure
Steward

Measure Name

Data Collection Method

Primary Care Access and Preventive Care

0024 NCQA Weight Assessment and Counseling for Nutrition and Physical Activity for Administrative, hybrid, or EHR
Children/Adolescents (WCC-CH)

0033 NCQA Chlamydia Screening in Women Ages 16 to 20 (CHL-CH) Administrative or EHR

0038 NCQA Childhood Immunization Status (CIS-CH) Administrative, hybrid, or EHR
0418*/0418e* CMS Screening for Depression and Follow-Up Plan: Ages 12 to 17 (CDF-CH)* Administrative or EHR

1392 NCQA Well-Child Visits in the First 30 Months of Life (W30-CH)** Administrative or hybrid

1407 NCQA Immunizations for Adolescents (IMA-CH) Administrative or hybrid
1448 OHSU Developmental Screening in the First Three Years of Life (DEV-CH) Administrative or hybrid

1516 NCQA Child and Adolescent Well-Child Visits (WCV-CH)*** Administrative or hybrid

Maternal and Perinatal Health

1360 CDC Audiological Diagnosis No Later Than 3 Months of Age (AUD-CH) EHR

1382 CDC Live Births Weighing Less Than 2,500 Grams (LBW-CH) State vital records
1517** NCQA Prenatal and Postpartum Care: Timeliness of Prenatal Care (PPC-CH) Administrative or hybrid
2902 OPA Contraceptive Care — Postpartum Women Ages 15 to 20 (CCP-CH) Administrative
2903/2904 OPA Contraceptive Care — All Women Ages 15 to 20 (CCW-CH) Administrative

NA CDC Low-Risk Cesarean Delivery (LRCD-CH)**** State vital records

Care of Acute and Chronic Conditions

1800

NCQA

Asthma Medication Ratio: Ages 5 to 18 (AMR-CH)

Administrative

NA

NCQA

Ambulatory Care: Emergency Department (ED) Visits (AMB-CH)

Administrative

(continued on next slide)
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2021 Child Core Set Measures (cont.)

Measure

NQF # Steward Measure Name Data Collection Method
Behavioral Health Care
0108 NCQA Follow-Up Care for Children Prescribed Attention-Deficit/Hyperactivity Disorder (ADHD) Administrative or EHR

Medication (ADD-CH)*
0576 NCQA Follow-Up After Hospitalization for Mental lliness: Ages 6 to 17 Administrative

(FUH-CH)?
2800 NCQA Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM-CH)* Administrative
2801 NCQA Use of First-Line Psychosocial Care for Children and Adolescents on Antipsychotics Administrative

(APP-CH)?
Dental and Oral Health Services
NA CMS Percentage of Eligibles Who Received Preventive Dental Services (PDENT-CH) Administrative (Form CMS-416)
NA DQA Sealant Receipt on Permanent First Molars (SFM-CH)***** Administrative

(ADA)

Experience of Care
0006****** NCQA Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey

Survey 5.0H — Child Version Including Medicaid and Children with Chronic Conditions
Supplemental Items (CPC-CH)

More information on 2021 Updates to the Child and Adult Core Health Care Quality Measurement Sets is available at https://www.medicaid.gov/federal-policy-
guidance/downloads/cib111920.pdf. A resource that provides a history of the measures included in the Child and Adult Core Sets is available at
https://www.medicaid.gov/medicaid/quality-of-care/downloads/core-set-history-table.pdf.

* This measure is no longer endorsed by NQF.

** The Well-Child Visits in the First 15 Months of Life (W15-CH) measure was modified by the measure steward. It now includes two rates: (1) six or more well-child visits in the first 15
months and (2) two or more well-child visits from 15 to 30 months. The NQF number refers to the endorsement of the W15-CH measure.

*** The Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life (W34-CH) and Adolescent Well-Care Visits (AWC-CH) measures were modified by the measure steward into a
combined measure that includes rates for Ages 3 to 11, 12 to 17, 18 to 21, and a total rate. The NQF number refers to the endorsement of the W34-CH measure.

**** The Low-Risk Cesarean Delivery (LRCD-CH) measure replaced the PC-02: Cesarean Birth measure in the 2021 Child Core Set. To reduce state burden and report a cesarean birth
measure consistently across all states, CMS will calculate the LRCD-CH measure on behalf of states using National Vital Statistics System Natality data that are submitted by states and
obtained through CDC Wide-ranging Online Data for Epidemiologic Research (WONDER) starting in FFY 2021.

***** This measure was added to the 2021 Child Core Set. It replaces the Dental Sealants for 6—9 Year-Old Children at Elevated Caries Risk (SEAL-CH) measure, which was retired by the
measure steward.

***** AHRQ is the measure steward for the survey instrument in the Child Core Set (NQF #0006) and NCQA is the developer of the survey administration protocol.

*This measure is part of the Behavioral Health Core Set. The complete list of 2021 Behavioral Health Core Set measures is available at - onters for mecicare T o services
https://www.medicaid.gov/medicaid/quality-of-care/downloads/2021-bh-core-set.pdf. Medicaid & CHIP

Health Care Quality Measures
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2021 Adult Core Set Measures

Measure

NQF # Steward

Measure Name

Data Collection Method

Primary Care Access and Preventive Care

0032 NCQA Cervical Cancer Screening (CCS-AD) Administrative, hybrid, or EHR

0033 NCQA Chlamydia Screening in Women Ages 21 to 24 (CHL-AD) Administrative or EHR

0039 NCQA Flu Vaccinations for Adults Ages 18 to 64 (FVA-AD) Survey

0418*/0418e* CMS Screening for Depression and Follow-Up Plan: Age 18 and Older Administrative or EHR
(CDF-AD)*

2372 NCQA Breast Cancer Screening (BCS-AD) Administrative or EHR

Maternal and Perinatal Health

0469/0469e TJC PC-01: Elective Delivery (PC01-AD) Hybrid or EHR
1517* NCQA Prenatal and Postpartum Care: Postpartum Care (PPC-AD) Administrative or hybrid
2902 OPA Contraceptive Care — Postpartum Women Ages 21 to 44 (CCP-AD) Administrative
2903/2904 OPA Contraceptive Care — All Women Ages 21 to 44 (CCW-AD) Administrative

Care of Acute and Chronic Conditions

0018 NCQA Controlling High Blood Pressure (CBP-AD) Administrative, hybrid, or EHR
0059 NCQA Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Poor Control (>9.0%) (HPC- Administrative, hybrid, or EHR
AD)
0272 AHRQ PQI 01: Diabetes Short-Term Complications Admission Rate Administrative
(PQIO1-AD)
0275 AHRQ PQI 05: Chronic Obstructive Pulmonary Disease (COPD) or Asthma in Older Adults Administrative
Admission Rate (PQI05-AD)
0277 AHRQ PQI 08: Heart Failure Admission Rate (PQI08-AD) Administrative
0283 AHRQ PQl 15: Asthma in Younger Adults Admission Rate (PQI15-AD) Administrative
1768* NCQA Plan All-Cause Readmissions (PCR-AD) Administrative
1800 NCQA Asthma Medication Ratio: Ages 19 to 64 (AMR-AD) Administrative
2082/3210e HRSA HIV Viral Load Suppression (HVL-AD) Administrative or EHR

(continued on next slide)
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2021 Adult Core Set Measures (cont.)

Measure
NQF # Steward Measure Name Data Collection Method
Behavioral Health Care
0004 NCQA Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment Administrative or EHR
(IET-AD)*
0027 NCQA Medical Assistance with Smoking and Tobacco Use Cessation Survey
(MSC-AD)*
0105 NCQA Antidepressant Medication Management (AMM-AD)* Administrative or EHR
0576 NCQA Follow-Up After Hospitalization for Mental lliness: Age 18 and Older (FUH-AD)* Administrative
1932 NCQA Diabetes Screening for People With Schizophrenia or Bipolar Disorder Who Are Using Administrative
Antipsychotic Medications (SSD-AD)*
2607 NCQA Diabetes Care for People with Serious Mental lliness: Hemoglobin A1c (HbA1c) Poor Administrative or hybrid
Control (>9.0%) (HPCMI-AD)*
2940 PQA Use of Opioids at High Dosage in Persons Without Cancer (OHD-AD)* Administrative
3389 PQA Concurrent Use of Opioids and Benzodiazepines (COB-AD)* Administrative
3400 CMS Use of Pharmacotherapy for Opioid Use Disorder (OUD-AD)* Administrative
3488 NCQA Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Administrative
Dependence (FUA-AD)*
3489 NCQA Follow-Up After Emergency Department Visit for Mental lliness Administrative
(FUM-AD)*
NA** NCQA Adherence to Antipsychotic Medications for Individuals With Schizophrenia (SAA-AD)* Administrative
Experience of Care
0006*** NCQA Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey
Survey 5.0H, Adult Version (Medicaid) (CPA-AD)
Long-Term Services & Supports
NA NASDDDS/ National Core Indicators Survey (NCIDDS-AD) Survey
HSRI

More information on 2021 Updates to the Child and Adult Core Health Care Quality Measurement Sets is available at https://www.medicaid.gov/federal-policy-
guidance/downloads/cib111920.pdf. A resource that provides a history of the measures included in the Child and Adult Core Sets is available at
https://www.medicaid.gov/medicaid/quality-of-care/downloads/core-set-history-table.pdf.

* This measure is no longer endorsed by NQF.
** The Adult Core Set includes the NCQA version of the measure, which is adapted from the CMS measure (NQF #1879).
*** AHRQ is the measure steward for the survey instrument in the Adult Core Set (NQF #0006) and NCQA is the developer of the survey administration

protocol.

* This measure is part of the Behavioral Health Core Set. The complete list of 2021 Behavioral Health Core Set measures is available at ot o e

https://www.medicaid.gov/medicaid/quality-of-care/downloads/2021-child-core-set. pdf il
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2021 Health Home Core Set Measures

NQF #

Measure
Steward

Measure Name

Data Collection Method

Core Set Measures

0004 NCQA Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment (IET- Administrative or EHR

0018 NCQA (H;rztrolling High Blood Pressure (CBP-HH) Administrative, hybrid, or EHR
0418*/0418¢e* CMS Screening for Depression and Follow-Up Plan (CDF-HH) Administrative or EHR

0576 NCQA Follow-Up After Hospitalization for Mental lliness (FUH-HH) Administrative

1768* NCQA Plan All-Cause Readmissions (PCR-HH) Administrative

3400 CMS Use of Pharmacotherapy for Opioid Use Disorder (OUD-HH)* Administrative

3488 NCQA Follow-Up After Emergency Department Visit for Alcohol and Other Drug Abuse or Dependence |Administrative

(FUA-HH)*
NA AHRQ Prevention Quality Indicator (PQIl) 92: Chronic Conditions Composite (PQI92-HH) Administrative

Utilization Measures

NA CMS Admission to an Institution from the Community (AIF-HH) Administrative
NA NCQA Ambulatory Care: Emergency Department (ED) Visits (AMB-HH) Administrative
NA CMS Inpatient Utilization (IU-HH) Administrative

* This measure is no longer endorsed by NQF.
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