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1
Metric Value Definition

Health Coverage Applications Received 488,849 All applications for Medical Assistance

2 Categories Count Definitions

PLUS category 202,052 Members enrolled for service in HIP PLUS--either state plan or regular.

BASIC category 92,782 Members enrolled for service in HIP BASIC--either state plan or regular.

Total Open Enrolled 294,834 Total of all members fully open and demographics available for them.

Conditional Active 49,067 Those enrolled with an MCE but have not yet made their initial PAC payment.  These individuals are not receiving services until 
they either open fully into HIP PLUS with payment, or if eligible, on no payment, move to HIP BASIC.

Total Eligible 343,901 Includes Total Open Enrolled and Conditional Active.

Presumptive Eligible 20,225 Presumptive Eligible for HIP (aid category MAHA). Not included in enrollment details.  

Native American (opt-out) 21 Members who were confirmed Native American, but opted out of HIP (aid category MANA).

Emergency Services 16,174 Members who were confirmed eligible by eligibility determination, but were flagged for Emergency Services only (aid category 
MAER).

Total Enrolled & Eligible 380,321 All members enrolled at HP, regardless of status, to include all open members, conditional members, and those with presumptive 
eligibility.

3 Enrollment in Basic/Plus - Fully Eligible

BASIC PLUS TOTAL PROGRAM
FPL Levels State Plan Regular Total Percentage State Plan Regular Total Percentage Total Percentage

<5% 44,260 17,113 61,373 39.1% 52,689 42,801 95,490 60.9% 156,863 53.2%

5%-10% 824 182 1,006 32.4% 1,287 809 2,096 67.6% 3,102 1.1%

11%-22% 1,942 389 2,331 31.4% 3,174 1,924 5,098 68.6% 7,429 2.5%

23%-50% 2,148 4,537 6,685 27.3% 3,732 14,028 17,760 72.7% 24,445 8.3%

51%-75% 2,119 6,833 8,952 26.8% 4,228 20,256 24,484 73.2% 33,436 11.3%

76%-100% 1,753 6,667 8,420 24.5% 3,903 22,035 25,938 75.5% 34,358 11.7%

101%-138% 1,380 1,754 3,134 9.5% 5,119 24,570 29,689 90.5% 32,823 11.1%

>138% 860 21 881 37.0% 1,316 181 1,497 63.0% 2,378 0.8%

Total Enrollment 55,286 37,496 92,782 31.5% 75,448 126,604 202,052 68.5% 294,834 100.0%

4 Conditional Approvals by FPL

<5% 26,598

5%-22% 1,256

23%-50% 3,543

51%-75% 4,789

76%-100% 5,325

101%-138% 7,556

>138% 0

Total 49,067

5 Enrollment in Basic/Plus - Special Groups

BASIC PLUS

Special Groups State Regular Total State Regular Total

Pregnancy 1,619 510 2,129 1,208 1,172 2,380

Medically Frail 6,541 0 6,541 19,927 0 19,927

Low-Income Caretakers 36,005 0 36,005 37,712 0 37,712

*Native Amer. (opt-in) 0 0 0 44 48 92

TMA 7,741 0 7,741 9,226 0 9,226

6 Number of HIP calls to DFR call centers 150,316  

7 Number of HIP calls to Enrollment Broker 180,100


