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19. TARGETED CASE MANAGEMENT SERVICES: Persons with a Developmental
Disability

Providers of case management services do not exercise the agency's authority to
authorize or deny the provision of other services under the plan.

Pavment (42 CFR 441.18(a)(4) l

Payment for case management or targeted case management services under the plan does not
duplicate payments made to public agencies or private entities under other program authorities for
this same purpose.

Case Records (42 CFR 441.18(a)(7)

Providers maintain case records that document for all individuals receiving case management as
follows: (i)The name of the individual; (ii) The dates of the case management services; (iii)The
name of the provider agency (if relevant) and the person providing the case management service;
iv) The nature, content, units of the case management services received and whether goals
specified in the care plan have been achieved; (v) Whether the individual has declined services in
the care plan; (vi) The need for, and occurrences of, coordination with other case managers; (vii)
A timeline for obtaining needed services; (viii) A timeline for reevaluation of the plan.

Limitations

Case management does not include, and Federal Financial Participation (FFP) is not available in
expenditures for, services defined in §441.169 when the case management activities are an
integral and inseparable component of another covered Medicaid service (State Medicaid Manual
SMM) 4302.1

Case management does not include, and Federal Financial Participation (FFP) is not available in
expenditures for, services defined in §441 169 when the case management activities constitute the
direct delivery of underlying medical, educational, social, or other services to which an eligible
individual has been referred, including for foster care programs, services such as, but not limited
to, the following: research gathering and completion of documentation required by the foster care
program: assessing adoption placements; recruiting or interviewing potential foster care parents;
serving legal papers; home investigations; providing transportation; administering foster care
subsidies; making placement arrangements. (42 CFR 411 18(c))

FFP only is available for case management services or targeted case management services if there
are no other third parties liable to pay for such services, including as reimbursement under a
medical, social, educational. or other program except for case management that is included in an
individualized education program or individualized family service plan consistent with §1903(c)
of the Act. ( § §1902(aX25) and 1905(c))

Effective April I, 2011 the total number of units per client is limited to 60 units through June 30,
2012.  Effective July I, 2012, the total number of units per client is limited to 240 units per fiscal
year per person for each state fiscal year (4mve -4 through June 30).  One unit is equal to 15
minutes. itiap1
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