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New Jersey Managed Care Program Features, as of 2020 (1 of 2) 

Features 
Non- Emergency Medical 
Transportation NJFamilyCare PACE 

Program type Non-Emergency Medical Transportation Comprehensive MCO + MLTSS Program of All-inclusive Care for the 
Elderly (PACE) 

Statewide or region-specific? Statewide Statewide County or zip code specific, varies by 
plan. See individual plans. 

Federal operating authority 1902(a)(70) NEMT 1115(a) (Medicaid demonstration 
waivers) 

PACE 

Program start date  07/01/2009 09/01/1995 04/09/2009 

Waiver expiration date (if applicable)   06/30/2022   

If the program ended in 2020, indicate 
the end date 

      

Populations enrolled: Low-income 
adults not covered under ACA Section 
VIII (excludes pregnant women and 
people with disabilities) 

Mandatory                        

Populations enrolled: Low-income 
adults covered under ACA Section VIII 
(excludes pregnant women and people 
with disabilities) 

Mandatory  Mandatory             

Populations enrolled: Aged, Blind or 
Disabled Children or Adults 

Mandatory  Mandatory  Voluntary  

Populations enrolled: Non-Disabled 
Children (excludes children in foster 
care or receiving adoption assistance) 

Mandatory  Mandatory             

Populations enrolled: Individuals 
receiving Limited Benefits (excludes 
partial duals) 

                                 

Populations enrolled: Full Duals Mandatory  Mandatory  Voluntary  

Populations enrolled: Children with 
Special Health Care Needs 

Mandatory  Mandatory             

Populations enrolled: Native 
American/Alaskan Natives 

Voluntary Voluntary Voluntary 
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Non- Emergency Medical 
Transportation NJFamilyCare PACE 

Populations enrolled: Foster Care and 
Adoption Assistance Children 

Mandatory Mandatory Exempt 

Populations enrolled: Enrollment choice 
period 

  10 days N/A 

Populations enrolled: Enrollment broker 
name (if applicable) 

  Conduent   

Populations enrolled: Notes on 
enrollment choice period 

      

Benefits covered: Inpatient hospital 
physical health 

  X X 

Benefits covered: Inpatient hospital 
behavioral health (MH and/or SUD) 

  X X 

Benefits covered: Outpatient hospital 
physical health 

  X X 

Benefits covered: Outpatient hospital 
behavioral health (MH and/or SUD) 

  X X 

Benefits covered: Partial hospitalization   X X 

Benefits covered: Physician   X X 

Benefits covered: Nurse practitioner   X X 

Benefits covered: Rural health clinics 
and FQHCs 

  X   

Benefits covered: Clinic services   X X 

Benefits covered: Lab and x-ray   X X 

Benefits covered: Prescription drugs   X X 

Benefits covered: Prosthetic devices   X X 

Benefits covered: EPSDT   X   

Benefits covered: Case management   X X 

Benefits covered: SSA Section 1945-
authorized Health Home 
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Non- Emergency Medical 
Transportation NJFamilyCare PACE 

Benefits covered: Home health services 
(services in home) 

  X X 

Benefits covered: Family planning   X X 

Benefits covered: Dental services 
(medical/surgical) 

  X X 

Benefits covered: Dental (preventative 
or corrective) 

  X X 

Benefits covered: Personal care (state 
plan option) 

  X X 

Benefits covered: HCBS waiver services   X X 

Benefits covered: Private duty nursing   X   

Benefits covered: ICF-IDD   X   

Benefits covered: Nursing facility 
services 

  X X 

Benefits covered: Hospice care   X X 

Benefits covered: Non-Emergency 
Medical Transportation 

X X X 

Benefits covered: Institution for Mental 
Disease inpatient treatment for people 
ages 21-64 defined by 42 CFR 
§438.6(e) as an 'in lieu of' benefit 

  X   

Benefits covered: Other (e.g., nurse 
midwife services, freestanding birth 
centers, podiatry, etc.) 

  Assistive tech, audiology, chiropractic, 
DME, Hearing aid, immunization, MDC, 
Med supplies, optical appliances, 
optometrist, organ transplants, orthotics, 
rehab/sp hosp, outpatient rehab, non-
routine podiatrist, post-acute care, 
preventive health, spec hosp, vision 

  

Quality assurance and improvement: 
HEDIS data required? 

No Yes No 

Quality assurance and improvement: 
CAHPS data required? 

No Yes No 
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Non- Emergency Medical 
Transportation NJFamilyCare PACE 

Quality assurance and improvement: 
Accreditation required? 

No Yes No 

Quality assurance and improvement: 
Accrediting organization 

  NCQA   

Quality assurance and improvement: 
EQRO contractor name (if applicable) 

  Island Peer Review Organization   

Performance incentives: Payment 
bonuses/differentials to reward plans 

  X   

Performance incentives: Preferential 
auto-enrollment to reward plans 

      

Performance incentives: Public reports 
comparing plan performance on key 
metrics 

  X   

Performance incentives: Withholds tied 
to performance metrics 

      

Performance incentives: MCOs/PHPs 
required or encouraged to pay providers 
for value/quality outcomes 

      

Participating plans: Plans in Program ModivCare Amerigroup New Jersey Inc; Aetna 
Better Health NJ; Horizon NJ Health; 
UnitedHealthcare Community Plan; 
WellCare of New Jersey 

Atlanticare LIFE; Beacon of LIFE; 
Inspira LIFE; LIFE St. Francis; Lutheran 
Senior Life; Trinity Health LIFE NJ 

Notes: Program notes   HCBS  and PDN services are part of the 
MLTSS program which is available to 
qualified beneficiaries under 
NJFamilyCare. All NJFamilyCare MCOs 
are statewide except WellCare which is 
not available in Hunterdon County. 

  

 
  



  369 

New Jersey Managed Care Program Features, as of 2020 (2 of 2) 

Features FIDE SNP 

Program type Comprehensive MCO + MLTSS 

Statewide or region-specific? Varies by MCO. 

Federal operating authority 1115(a) (Medicaid demonstration 
waivers) 

Program start date  01/01/2012 

Waiver expiration date (if applicable) 06/30/2022 

If the program ended in 2020, indicate 
the end date 

  

Populations enrolled: Low-income 
adults not covered under ACA Section 
VIII (excludes pregnant women and 
people with disabilities) 

           

Populations enrolled: Low-income 
adults covered under ACA Section VIII 
(excludes pregnant women and people 
with disabilities) 

           

Populations enrolled: Aged, Blind or 
Disabled Children or Adults 

           

Populations enrolled: Non-Disabled 
Children (excludes children in foster 
care or receiving adoption assistance) 

           

Populations enrolled: Individuals 
receiving Limited Benefits (excludes 
partial duals) 

           

Populations enrolled: Full Duals Voluntary  

Populations enrolled: Children with 
Special Health Care Needs 

           

Populations enrolled: Native 
American/Alaskan Natives 

Exempt 

Populations enrolled: Foster Care and 
Adoption Assistance Children 

Exempt 
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Features FIDE SNP 

Populations enrolled: Enrollment choice 
period 

Other 

Populations enrolled: Enrollment broker 
name (if applicable) 

  

Populations enrolled: Notes on 
enrollment choice period 

All Fully Dual Benefit Eligible (FDBE) 
beneficiaries (i.e., those with Medicare 
and eligibility for full Medicaid benefits) 
qualify for a Special Election Period 
(SEP) under Medicare rules.  This SEP 
allows them to enroll, disenroll, or 
change plans once per quarter without 
cause for the first three quarters of the 
calendar year.  The standard rules then 
apply to them during the Annual 
Enrollment Period.  This is true of all 
beneficiaries eligible to enroll in a FIDE 
SNP in New Jersey, as our enrollment 
standards require all enrollees to be 
QMB Plus or otherwise FDBE. 

Benefits covered: Inpatient hospital 
physical health 

X 

Benefits covered: Inpatient hospital 
behavioral health (MH and/or SUD) 

X 

Benefits covered: Outpatient hospital 
physical health 

X 

Benefits covered: Outpatient hospital 
behavioral health (MH and/or SUD) 

X 

Benefits covered: Partial hospitalization X 

Benefits covered: Physician X 

Benefits covered: Nurse practitioner X 

Benefits covered: Rural health clinics 
and FQHCs 

X 

Benefits covered: Clinic services X 

Benefits covered: Lab and x-ray X 
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Benefits covered: Prescription drugs X 

Benefits covered: Prosthetic devices X 

Benefits covered: EPSDT X 

Benefits covered: Case management X 

Benefits covered: SSA Section 1945-
authorized Health Home 

  

Benefits covered: Home health services 
(services in home) 

X 

Benefits covered: Family planning X 

Benefits covered: Dental services 
(medical/surgical) 

X 

Benefits covered: Dental (preventative 
or corrective) 

X 

Benefits covered: Personal care (state 
plan option) 

X 

Benefits covered: HCBS waiver services X 

Benefits covered: Private duty nursing X 

Benefits covered: ICF-IDD X 

Benefits covered: Nursing facility 
services 

X 

Benefits covered: Hospice care X 

Benefits covered: Non-Emergency 
Medical Transportation 

X 

Benefits covered: Institution for Mental 
Disease inpatient treatment for people 
ages 21-64 defined by 42 CFR 
§438.6(e) as an 'in lieu of' benefit 

X 
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Benefits covered: Other (e.g., nurse 
midwife services, freestanding birth 
centers, podiatry, etc.) 

 

Assistive tech, audiology, chiropractic, 
DME, Hearing aid, immunization, MDC, 
Med supplies, optical appliances, 
optometrist, organ transplants, orthotics,
rehab/sp hosp, outpatient rehav, non-
routine podiatrist, post-acute care, 
preventive health, spec hosp, vision 

Quality assurance and improvement: 
HEDIS data required? 

Yes 

Quality assurance and improvement: 
CAHPS data required? 

Yes 

Quality assurance and improvement: 
Accreditation required? 

No 

Quality assurance and improvement: 
Accrediting organization 

  

Quality assurance and improvement: 
EQRO contractor name (if applicable) 

Island Peer Review Organization 

Performance incentives: Payment 
bonuses/differentials to reward plans 

X 

Performance incentives: Preferential 
auto-enrollment to reward plans 

  

Performance incentives: Public reports 
comparing plan performance on key 
metrics 

X 

Performance incentives: Withholds tied 
to performance metrics 

  

Performance incentives: MCOs/PHPs 
required or encouraged to pay providers 
for value/quality outcomes 

  

Participating plans: Plans in Program Amerivantage Dual Coordination (HMO 
D-SNP) Amerivantage Dual Secure 
(HMO POS); Horizon NJ TotalCare 
(HMO D-SNP); Wellcare Liberty (HMO 
D-SNP); UnitedHealthcare Dual 
Complete ONED; ONE (HMO D-SNP) 
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Features FIDE SNP 

Notes: Program notes Members may only enroll through 
Medicare or with the FIDE SNP plan 
directly. 
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