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Technical Instructions

• If you are experiencing technical issues during the 
webinar, please send a message through the Q&A
function to All Panelists.

• To enable closed captioning, click on the “CC” icon in 
the lower left corner of the screen. You can also click 
“Ctrl, Shift A” on your keyboard.
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Submitting Public Comments

Notice of Proposed Rulemaking (NPRM) Publication 
Date: May 3, 2023
https://www.federalregister.gov/documents/2023/05/03/2023-08961/medicaid-program-medicaid-
and-childrens-health-insurance-program-chip-managed-care-access-finance

Deadline for Comments:  July 3, 2023
• Submit comments online at: http://www.regulations.gov
• Refer to file code CMS-2439-P when submitting comments
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Agenda

1 Background

2 NPRM – MAC QRS Proposed Provisions

3 Implementation Timeframe & Request 
for Comments
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Background
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Medicaid, CHIP, and Managed Care

• Managed care is the dominant delivery system in the Medicaid and CHIP 
program.

• The most recent Medicaid managed care enrollment data show that of the 80.8 
million individuals covered by Medicaid as of July 1, 2020, 84 percent of these 
individuals were enrolled in a type of managed care.*

• Since February 2020, enrollment in Medicaid and CHIP has increased by more 
than 30%. As of January 2023, more than 93 million individuals were 
enrolled in Medicaid and CHIP, including almost 42 million children.**

* https://www.medicaid.gov/medicaid/managed-care/downloads/2020-medicaid-managed-care-enrollment-report.pdf
** https://www.medicaid.gov/medicaid/program-information/medicaid-and-chip-enrollment-data/report-highlights/index.html
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Previous Rulemaking

Final rules in 2016 and 2020 established: 
• The authority to require States to operate a Medicaid and CHIP managed care 

quality rating system (MAC QRS) at § 438.334 that includes managed care plans 
including managed care organizations (MCOs), prepaid inpatient health plans 
(PIHPs), and prepaid ambulatory health plans (PAHPs) contracted by the State 
to provide Medicaid or CHIP services)

• A requirement for CMS to develop a MAC QRS framework, including measures 
and a methodology, after consulting with States and other interested parties

• The option for states to either use the CMS-developed framework or establish an 
alternative QRS, subject to CMS approval 

• A three year implementation timeline 7



Policy Goals

The policy goals of the MAC QRS are threefold: 

1. To hold States and plans accountable for the care provided to Medicaid and 
CHIP beneficiaries

2. To empower beneficiaries with useful information about the plans available 
to them

3. To provide a tool for States to drive improvements in plan performance and 
the quality of care provided by their programs
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Consultation with Interested Parties

Since 2018, we have used a variety of forums to engage in robust consultation with 
interested parties to develop the framework of the MAC QRS.

• Beneficiary and caregiver interviews to discover beneficiary values and understand measures 
of health plan quality that matter to beneficiaries

• State, health plan, and external quality review organizations (EQRO) interviews to discuss 
a wide range of topics including potential mandatory measures, implementation of an alternative 
QRS, concerns about implementation of a MAC QRS, current approaches and methodologies used 
by States and plans to calculate quality measures, and technical assistance needs

• Several testing cycles of a MAC QRS website prototype with beneficiaries to refine content 
and features found most desirable by potential MAC QRS users

• Mandatory measure workgroup with members from Medicaid and CHIP state agencies 
and plans, EQROs, and provider and beneficiary organizations, to identify potential 
measures for the MAC QRS and the feasibility of reporting

• Listening sessions with interested parties including states and managed care plans to 
obtain input on a sample mandatory measure set containing over 25 measures 9



MAC QRS Proposed Provisions

10



Proposed Provisions

1. General Rules and Timeline

2. MAC QRS Framework

i. Mandatory MAC QRS Measures

ii. MAC QRS Methodology

iii. Website Display

3. Alternative Quality Rating System

4. Resource Manual and Reporting
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Proposed General Rules and Timeline 

• Each State contracting with an applicable managed care plan to furnish services to 
Medicaid and CHIP beneficiaries would have to adopt the QRS framework developed 
by CMS or adopt an alternative managed care quality rating system approved by CMS. 

• In establishing and maintaining the MAC QRS mandatory measure set and rating 
methodology, CMS would align with similar CMS programs and approaches when 
appropriate.

• Once finalized, States would have four years (not three as currently required) to 
implement the proposed MAC QRS and at least two additional years to implement 
certain proposed display requirements.

• States would have to provide a support system for beneficiaries or users of a State’s MAC 
QRS, leveraging existing State resources. 
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Proposed MAC QRS Framework

1. Mandatory measure set
• 18 proposed mandatory measures for which States would be required to report quality ratings on 

their MAC QRS website 
• CMS would engage regularly with interested parties to update the mandatory measure set over time 

using a subregulatory process

2. Methodology for calculating quality ratings
• States would be required to use either the proposed CMS-developed methodology, or an alternate 

methodology approved by CMS, to calculate quality ratings for mandatory measures

3. Website display   NEW
• Website display requirements for the MAC QRS website would be implemented in two phases, with 

interactive features implemented at a later date

• Proposals for the display requirements were developed based on extensive consultation with 
beneficiaries and states and are meant to balance implementation of features and information 
identified by beneficiaries as desirable with what states identified as feasible  
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Mandatory MAC QRS Measure Set

Proposal: An initial set of 18 mandatory measures and rules for ongoing 
maintenance of the MAC QRS mandatory measure set

Mandatory Measures States would have to include the measures in the mandatory QRS measure set identified by 
CMS in their MAC QRS

Process to Update Measures CMS would update the mandatory measure set by adding, removing, or updating existing 
measures at least every other year using a subregulatory process

Standards for Adding New 
Measures

CMS would add a measure to the mandatory measure set only when certain standards are 
met

Removing and Updating 
Existing Measures CMS could remove and update existing measures under certain circumstances

Finalizing and Displaying 
Measures

• Modifications to the mandatory measure set would be finalized in an annual technical 
resource manual, which will also identify a timeline for State implementation of any 
modification

• States would be given at least 2 calendar years to display new mandatory measures or 
substantive updates to existing mandatory measures  14



Mandatory MAC QRS Measure Set
Mandatory Measures

• Proposal:  A State’s MAC QRS must include the measures in a 
mandatory measure set identified by CMS

Measure 
Steward Measure Name

NCQA
Use of First-Line Psychosocial Care for Children 
and Adolescents on Antipsychotics (APP-CH)

NCQA
Initiation and Engagement of Substance Use 
Disorder (SUD) Treatment 

CMS
Preventive Care and Screening: Screening for 
Depression and Follow-Up Plan (CDF)

NCQA
Follow-Up After Hospitalization for Mental 
Illness (FUH)

NCQA Well-Child Visits in the First 30 Months of Life 
(W30)

NCQA Child and Adolescent Well-Care Visits (WCV)

NCQA Breast Cancer Screening (BCS)

NCQA Cervical Cancer Screening (CCS)

NCQA Colorectal Cancer Screening (COL)

DQA Oral Evaluation, Dental Services (OEV)

OPA Contraceptive Care - Postpartum Women  (CCP)

Measure 
Steward Measure Name
NCQA Prenatal and Postpartum Care (PPC)

NCQA
Hemoglobin A1c Control for Patients with 
Diabetes (HBD)

NCQA Asthma Medication Ratio (AMR)

NCQA Controlling High Blood Pressure (CBP)

AHRQ CAHPS – How people rated their health plan 
AHRQ CAHPS – Getting care quickly 
AHRQ CAHPS – Getting needed care 
AHRQ CAHPS – How well doctors communicate
AHRQ CAHPS – Health plan customer service

CMS
MLTSS-1 LTSS Comprehensive Assessment and 
Update

CMS
MLTSS-7: LTSS Minimizing Institutional Length 
of Stay

15



Mandatory MAC QRS Measure Set
Process to Update Mandatory Measures

• Proposal: CMS will use a subregulatory process to engage with States and other interested 
parties, to obtain expert and public input and recommendations prior to adding, removing, or 
updating measures

At least every other year, CMS would:

1. Engage with States and other interested parties to evaluate the current mandatory 
measure set and make recommendations to add, remove, or update existing measures 

• Engagement would include state officials, measure experts, health plans, beneficiary advocates, tribal 
organizations, health plan associations, and EQROs

• Recommendations would have to be based on the proposed measure criteria and standards

2. Provide public notice and opportunity to comment through a subregulatory process (such 
as a call letter) on most substantive modifications to the mandatory measure set
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Mandatory MAC QRS Measure Set
Standards for Adding Mandatory Measures

• Proposal: CMS will add a measure to the mandatory measure set when three standards are 
met, based on available information, including input from the subregulatory process

Standard 1: The measure meets at least 5 of 6 criteria:
i. Is meaningful and useful for beneficiaries or their caregivers when choosing a managed care plan;
ii. Aligns with other CMS  programs described in § 438.505(c) of this chapter;
iii. Measures health plan performance in at least one of the following areas:  customer experience, access to services, health outcomes, quality 

of care, health plan administration, and health equity;
iv. Presents an opportunity for managed care plans to influence their performance on the measure;
v. Is based on data that are available without undue burden on States and plans such that it is feasible to report by many States and managed 

care plans;
vi. Demonstrates scientific acceptability, meaning that the measure, as specified, produces consistent and credible results;

Standard 2: The proposed measure contributes to balanced representation of beneficiary subpopulations, age 
groups, health conditions, services, and performance areas within a concise mandatory measure set, and

Standard 3: The burdens associated with including the measure do not outweigh the benefits to the overall 
quality rating system framework of including the new measure based on the 6 proposed criteria.
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Mandatory MAC QRS Measure Set
Application of Standard 1: Inclusion Criteria

Criteria Follow-Up After ED Visit for Mental Illness 
(FUM)

Follow-Up After Hospitalization for Mental Illness 
(FUH)

Alignment

• Identified by 16 States as a measure collected from managed 
care plans in the ‘20-‘21 EQR reporting cycle

• Identified by 19 States as a measure collected from managed care 
plans in the ‘20-‘21 EQR reporting cycle

• Reported publicly as a measure of plan performance in 2 
States • Reported publicly as a measure of plan performance in 4 States

• Core Set measure • Core Set and QHP QRS measure

Usefulness to 
Beneficiaries

• The importance of timely access to mental health services were consistently identified in our conversations with Medicaid 
beneficiaries

Relevance • Both measures address access to services

Actionability

• States and plans identified various ways in which plans 
can address follow-up. The 30-day measure was generally 
thought to be more actionable than 7-day due to supply 
of mental health providers and the need for plan 
coordination in States that carve out behavioral health.

• States and plans identified various ways in which plans can 
address follow-up. The 30-day measure was generally thought 
to be more actionable than 7-day due to supply of mental 
health providers and the need for plan coordination in States 
that carve out behavioral health.

• Used by 3 States to assess plan performance as part of the 
State’s quality strategy

Feasibility • Relies on administrative data from claims that are owned or available to plans, but would require coordination between plans in 
States that offer behavioral through a separate managed care program.

Scientific Acceptability
• Generally regarded as reliable and valid measure in our listening sessions
• Endorsed by the National Quality Forum
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Mandatory MAC QRS Measure Set
Application of Standards 2 and 3

Criteria Follow-Up After ED Visit for Mental Illness 
(FUM)

Follow-Up After Hospitalization for Mental Illness 
(FUH)

Alignment

• Identified by 16 States as a measure collected from managed 
care plans in the ‘20-‘21 EQR reporting cycle*

• Identified by 19 States as a measure collected from managed care 
plans in the ‘20-‘21 EQR reporting cycle*

• Reported publicly as a measure of plan performance in 2 
States • Reported publicly as a measure of plan performance in 4 States

• Core Set measure • Core Set and QHP QRS measure

Usefulness to 
Beneficiaries

• The importance of timely access to mental health services were consistently identified in our conversations with Medicaid 
beneficiaries

Relevance • Both measures address access to services

Actionability

• States and plans identified various ways in which plans 
can address follow-up. The 30-day measure was generally 
thought to be more actionable than 7-day due to supply 
of mental health providers and the need for plan 
coordination in States that carve out behavioral health.

• States and plans identified various ways in which plans can 
address follow-up. The 30-day measure was generally thought 
to be more actionable than 7-day due to supply of mental 
health providers and the need for plan coordination in States 
that carve out behavioral health.

• Used by 3 States to assess plan performance as part of the 
State’s quality strategy*

Feasibility • Relies on administrative data from claims that are owned or available to plans, but would require coordination between plans in 
States that offer behavioral through a separate managed care program.

Scientific Acceptability
• Generally regarded as reliable and valid measure in our listening sessions
• Endorsed by the National Quality Forum

* Cells are highlighted to show differences between the FUH and FUM measures. 19



Mandatory MAC QRS Measure Set
Removing and Updating Mandatory Measures

Proposal: Establish the circumstances under which CMS may remove or update 
existing measures in the mandatory measure set
Removals
CMS could remove existing mandatory measures if:

• After following the subregulatory process, CMS determines that the measure no longer meets each of the three 
measure standards, or 

• Outside of the subregulatory process if:
1. The measure steward (other than CMS) retires or stops maintaining a measure;
2. CMS determines that measure specifications no longer align with positive health outcomes; or
3. CMS determines that the measure shows low statistical reliability.

Updates
• For non-substantive updates, CMS must update changes to the technical specifications for a 

measure made by the measure steward.
• For substantive updates, CMS could adopt substantive updates to a mandatory measure only after 

following the subregulatory process.
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Mandatory MAC QRS Measure Set
Finalizing and Displaying Measures

Proposal: CMS will finalize modifications to the mandatory measure set and the timeline 
for State implementation of such modifications in the technical resource manual

• For new or substantively updated measures, CMS would provide each State with 
at least 2 calendar years from the start of the measurement year immediately 
following the release of the annual technical resource manual in which the 
modification to the mandatory measure set is finalized, to display measurement 
results and ratings using the new or updated measure(s).

• A State could elect to display the ratings for a new mandatory measure sooner.

EXAMPLE
If the technical resource manual finalized updates in August 2026, and the next measurement year after August started in 

January 2027, States would have, at a minimum, until January 2029 before they would be required to display the ratings for the 
mandatory measure updates in their MAC QRS.
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MAC QRS Methodology

Proposal: Establishes how states must collect and use data to calculate managed 
care quality ratings for mandatory measures, unless CMS has approved an 
alternative QRS

Data Collection
• States would have to collect the data necessary to calculate quality ratings for mandatory 

measures from their contracted managed care plans with 500+ enrollees and, as applicable 
and available without undue burden, from the State’s Medicaid fee-for-service program and 
Medicare

Data Validation
• Collected data would have to be validated
• Enhanced match may be available for Medicaid External Quality Review (EQR) related 

activities performed for MCOs by EQR organizations to assist with the calculation and 
validation of data used to generate quality ratings for the MAC QRS

Calculating and Issuing 
Quality Ratings

• Performance rates for managed care plans would have to be calculated using validated data
• States would issue, for each mandatory measure, a quality rating to each managed care plan 

whose contract includes a service or action being assessed by the measure, as determined by 
the State

• Quality ratings would have to be issued for each individual measure
22



Calculating and Issuing Quality Ratings
Example: Follow-Up after Hospitalization for Mental Illness (FUH)

• FUH assess the percentage of inpatient discharges for a diagnosis of mental illness or 
intentional self-harm among patients age 6 years and older that resulted in follow-up 
care with a mental health provider within 7 and 30 days

• To calculate the FUH measure, a State would need both inpatient hospitalization data 
and mental health service data.

• In some states, inpatient and mental health services may be provided through a single 
program, and would therefore be provided by a single plan.

• Other states may provide these services through separate programs, and the two 
services may therefore be provided by different plans. In such a situation, the State 
would need to determine what plan or plans should be issued a quality rating for the 
FUH measure.
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Calculating and Issuing Quality Ratings
Proposal for identifying plans who will receive a quality rating

• Proposal: States must calculate and issue a measure performance rate for each 
managed care plan whose contract includes a service or action assessed by the measure, 
as determined by the State.

• Under our proposal, a State would issue a FUH quality rating to “each 
managed care plan whose contract includes a service or action assessed by 
the measure, as determined by the State.”

• When a single program covers inpatient care and mental health services, 
it follows that that single plan should be issued a quality rating for FUH.

• However, when inpatient and mental health services are provided by 
through different programs, the plan(s) who should be issued a quality 
rating for FUH may not be clear.
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Issuing Quality Ratings
Applying proposal to FUH

• Proposal: States must calculate and issue a measure performance rate for 
each managed care plan whose contract includes a service or action assessed 
by the measure, as determined by the State

1. State determines the service(s) or action(s) assed by the measure
– Is FUH assessing hospitalizations, the provision of timely follow-up care for mental illness, 

or both?

2. State identifies the plan(s) whose contract includes the service(s) 
or action(s).

- If a state determines that FUH assesses the timely follow-up of care for mental illness, the 
state would identify the plans whose contract includes follow-up care for mental illness (e.g., 
plans that offer services through the state’s behavioral health program)

3. State issues FUH quality rating to identified plans.
25



Website Display 

Proposal: Establish new requirements for the MAC QRS website 
display to be implemented in two phases

Phase 1 Requirements

• Navigational and orienting information
• Tailored MAC QRS display content
• Plan comparison information including costs, services, drugs and benefits, and providers
• Quality ratings of mandatory measures, including stratification of certain factors
• Timeline: Implementation would be required by the fourth calendar year following the final 

rule

Phase 2 Requirements
• Interactive tools to compare plan formularies and networks and tailor display content
• Interactive tool to view quality ratings for measures stratified by factors identified by CMS
• Timeline: Implementation would be required no earlier than six calendar years following the 

final rule, but States may implement earlier
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Website Display 
Website Display Resources

Given the visual nature of the proposed display requirements, CMS is providing 
additional resources on the MAC QRS website

• Two sample MAC QRS website prototypes each intended to illustrate an example of how States may 
choose to comply with the minimum proposed website display requirements in the two phases of 
website implementation

• Video walk throughs of both prototypes

• A citation map to assist users in locating where in each prototype a proposed display requirement is 
illustrated

You can view these resources at:
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/quality-rating-system/index.html
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Website Display 
Prototype Previews

• Prototype A: Phase 1 Prototype B: Phase 2



Alternative Quality Rating System

Proposal: Removes the current requirement that States must obtain CMS approval to 
display quality ratings for additional measures not included in the mandatory set

• Narrows scope of current regulations by requiring States to request an alternative QRS only to 
apply a different methodology than the one proposed by CMS

• An alternative QRS must:

(1) Include mandatory measures identified by CMS

(2) Generate ratings that yield information regarding managed care plan performance which, 
to the extent feasible, is substantially comparable to that yielded by the CMS methodology

(3) Be approved by CMS prior to implementation or modification to an existing alternative 
QRS previously approved by CMS
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Resource Manual and Reporting

• CMS must develop a MAC QRS technical resource manual no later 
than August 1, 2025, and update it annually thereafter

• Upon request, states would have to submit certain information on 
their MAC QRS to CMS
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Implementation Timeframe & Request for Feedback
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Implementation Timeframe

* Years are subject to change based on when the final rule is published
32



Request for Feedback

We need YOU to review and 
submit public comments!
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Submitting Public Comments

NPRM Publication Date: May 3, 2023
https://www.federalregister.gov/documents/2023/05/03/2023-08961/medicaid-program-medicaid-
and-childrens-health-insurance-program-chip-managed-care-access-finance

Comment Deadline:  July 3, 2023
• Submit comments online at: http://www.regulations.gov
• Refer to file code CMS-2349-P when submitting comments
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		10		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A9. Tagged content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		12						Section A: All PDFs		A12. Paragraph text		Passed				Verification result set by user.

		13						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		14				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		15				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		16				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		17				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		18				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		19				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		20				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		21				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		22				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		23				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		24				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		25				Pages->11		Section B: PDFs containing Color		B1. Color alone		Passed		Page 12 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		26				Pages->12		Section B: PDFs containing Color		B1. Color alone		Passed		Page 13 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		27				Pages->13		Section B: PDFs containing Color		B1. Color alone		Passed		Page 14 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		28				Pages->14		Section B: PDFs containing Color		B1. Color alone		Passed		Page 15 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		29				Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed		Page 16 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		30				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		31				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		49						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		50		3,6,27,34		Tags->0->9->0->1,Tags->0->11->0->1->1->1,Tags->0->22->1->1,Tags->0->23->1->1,Tags->0->109->0->1,Tags->0->128->0->1,Tags->0->130->0->1->1->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		51		3,34		Tags->0->9->0,Tags->0->128->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicaid Program; Medicaid and Children's Health Insurance Program (CHIP) Managed Care Access, Finance, and Quality" is appropriate for the highlighted element.		Verification result set by user.

		52		3,6,27,34		Tags->0->9->0->1,Tags->0->11->0->1->1->1,Tags->0->22->1->1,Tags->0->23->1->1,Tags->0->109->0->1,Tags->0->128->0->1,Tags->0->130->0->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		53		3,34		Tags->0->11->0->1->1,Tags->0->130->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Regulations.gov home page." is appropriate for the highlighted element.		Verification result set by user.

		54		6		Tags->0->22->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicaid Managed Care Enrollment and Program Characteristics, 2020 (PDF)" is appropriate for the highlighted element.		Verification result set by user.

		55		6		Tags->0->23->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicaid: January 2023 Medicaid & CHIP Enrollment Data Highlights" is appropriate for the highlighted element.		Verification result set by user.

		56		27		Tags->0->109->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicaid and CHIP Quality Rating System" is appropriate for the highlighted element.		Verification result set by user.

		57						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		58		28		Tags->0->112		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Welcome page for Prototype A. The page calls out examples of regulatory text citations." is appropriate for the highlighted element.		Verification result set by user.

		59		28		Tags->0->114		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Welcome page for Prototype B. The page calls out examples of regulatory text citations." is appropriate for the highlighted element.		Verification result set by user.

		60		32		Tags->0->122		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This is an implementation timeline starting with 2024 and time points through 2032. There is a star on the 2024, 2029, and 2031.
2024 has two text boxes which extend two 2029. The first reads "Must implement a MAC QRS by the end of the fourth calendar year following publication of a final rule." The second reads "Must implement Phase 1 Website Display Requirements by the end of the fourth calendar year following publication of a final rule."
A text box extends from 2024 to 2031 and reads "May choose to implement one or more Phase 2 Website Display requirements."
A text box begins at 2031, after the final 2024 text box, and extends past the timeline. It reads "Must implement the Phase 2 requirements by a date specified by CMS, which will be no sooner than 2 years after Phase 1 implementation." " is appropriate for the highlighted element.		Verification result set by user.

		61		2		Tags->0->6->0->1->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "Question and Answer" function on the WebEx Webinar. It is labeled "Q&A"." is appropriate for the highlighted element.		Verification result set by user.

		62		2		Tags->0->6->0->1->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "All Panelists" function on the WebEx Webinar." is appropriate for the highlighted element.		Verification result set by user.

		63		2		Tags->0->6->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the "Closed Captioning" function on the WebEx Webinar. It is labeled "CC"." is appropriate for the highlighted element.		Verification result set by user.

		64		18		Tags->0->67->1->0->0,Tags->0->67->4->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark" is appropriate for the highlighted element.		Verification result set by user.

		65		18		Tags->0->67->5->0->0,Tags->0->67->6->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark " is appropriate for the highlighted element.		Verification result set by user.

		66		18		Tags->0->67->8->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark next to "Feasibility" row." is appropriate for the highlighted element.		Verification result set by user.

		67		18		Tags->0->67->9->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Check mark next to "Scientific Acceptability" row." is appropriate for the highlighted element.		Verification result set by user.

		68						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		69		28,32,2,18		Tags->0->112,Tags->0->114,Tags->0->122,Tags->0->6->0->1->3,Tags->0->6->0->1->4,Tags->0->6->1->1->1,Tags->0->67->1->0->0,Tags->0->67->4->0->0,Tags->0->67->5->0->0,Tags->0->67->6->0->0,Tags->0->67->8->0->0,Tags->0->67->9->0->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		70		2,18,28,32,1		Tags->0->6->0->1->3->0,Tags->0->6->0->1->3->1,Tags->0->6->0->1->4->0,Tags->0->6->0->1->4->1,Tags->0->6->1->1->1->0,Tags->0->6->1->1->1->1,Tags->0->67->1->0->0->0,Tags->0->67->4->0->0->0,Tags->0->67->5->0->0->0,Tags->0->67->6->0->0->0,Tags->0->67->8->0->0->0,Tags->0->67->9->0->0->0,Tags->0->112->0,Tags->0->114->0,Tags->0->122->0,Artifacts->1->1,Artifacts->1->2,Artifacts->1->3,Artifacts->1->4,Artifacts->1->5,Artifacts->1->6		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		71						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		72						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		73		15,18,19		Tags->0->54,Tags->0->55,Tags->0->67,Tags->0->69		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		74		15,18,19		Tags->0->54,Tags->0->55,Tags->0->67,Tags->0->69		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		75						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		76		15		Tags->0->54,Tags->0->55		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		77		18,19		Tags->0->67->1->0,Tags->0->69->1->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		78						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		79						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		80		2,3,6,7,8,9,11,12,13,14,15,16,17,20,21,22,23,24,25,26,27,28,29,30,34,18,19		Tags->0->6,Tags->0->11,Tags->0->21,Tags->0->26,Tags->0->29,Tags->0->32,Tags->0->35,Tags->0->37,Tags->0->39,Tags->0->51,Tags->0->53,Tags->0->57,Tags->0->59,Tags->0->61,Tags->0->63,Tags->0->75,Tags->0->77,Tags->0->80,Tags->0->86,Tags->0->88,Tags->0->90,Tags->0->92,Tags->0->94,Tags->0->95,Tags->0->97,Tags->0->98,Tags->0->102,Tags->0->104,Tags->0->107,Tags->0->111,Tags->0->117,Tags->0->119,Tags->0->130,Tags->0->35->1->1->1,Tags->0->39->0->1->1,Tags->0->39->1->1->1,Tags->0->39->2->1->1,Tags->0->59->0->1->1,Tags->0->67->1->1->0,Tags->0->67->1->2->0,Tags->0->67->2->0->0,Tags->0->67->2->1->0,Tags->0->67->3->0->0,Tags->0->67->3->1->0,Tags->0->67->4->1->0,Tags->0->67->5->1->0,Tags->0->67->6->1->0,Tags->0->67->6->2->0,Tags->0->67->7->0->0,Tags->0->67->8->1->0,Tags->0->67->9->1->0,Tags->0->67->10->0->0,Tags->0->69->1->1->0,Tags->0->69->1->2->0,Tags->0->69->2->0->0,Tags->0->69->2->1->0,Tags->0->69->3->0->0,Tags->0->69->3->1->0,Tags->0->69->4->1->0,Tags->0->69->5->1->0,Tags->0->69->6->1->0,Tags->0->69->6->2->0,Tags->0->69->7->0->0,Tags->0->69->8->1->0,Tags->0->69->9->1->0,Tags->0->69->10->0->0,Tags->0->75->1->1->3,Tags->0->98->0->1->1,Tags->0->98->1->1->1,Tags->0->117->1->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		81		2,3,6,7,8,9,12,14,15,16,17,20,21,22,23,24,25,26,27,28,30,34,11,13,18,19,29		Tags->0->6,Tags->0->11,Tags->0->21,Tags->0->26,Tags->0->29,Tags->0->32,Tags->0->37,Tags->0->51,Tags->0->53,Tags->0->57,Tags->0->61,Tags->0->63,Tags->0->77,Tags->0->80,Tags->0->86,Tags->0->88,Tags->0->90,Tags->0->92,Tags->0->94,Tags->0->95,Tags->0->97,Tags->0->102,Tags->0->104,Tags->0->107,Tags->0->111,Tags->0->119,Tags->0->130,Tags->0->35->1->1->1,Tags->0->39->0->1->1,Tags->0->39->1->1->1,Tags->0->39->2->1->1,Tags->0->59->0->1->1,Tags->0->67->1->1->0,Tags->0->67->1->2->0,Tags->0->67->2->0->0,Tags->0->67->2->1->0,Tags->0->67->3->0->0,Tags->0->67->3->1->0,Tags->0->67->4->1->0,Tags->0->67->5->1->0,Tags->0->67->6->1->0,Tags->0->67->6->2->0,Tags->0->67->7->0->0,Tags->0->67->8->1->0,Tags->0->67->9->1->0,Tags->0->67->10->0->0,Tags->0->69->1->1->0,Tags->0->69->1->2->0,Tags->0->69->2->0->0,Tags->0->69->2->1->0,Tags->0->69->3->0->0,Tags->0->69->3->1->0,Tags->0->69->4->1->0,Tags->0->69->5->1->0,Tags->0->69->6->1->0,Tags->0->69->6->2->0,Tags->0->69->7->0->0,Tags->0->69->8->1->0,Tags->0->69->9->1->0,Tags->0->69->10->0->0,Tags->0->75->1->1->3,Tags->0->98->0->1->1,Tags->0->98->1->1->1,Tags->0->117->1->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		82						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		83						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		84						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		85						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		86						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		87						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		88						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		89						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		90						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		91						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		92						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		93						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		94						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		95						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		96						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		97						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		98						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		99						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		100		1,3,7		Tags->0->1->0->19,Tags->0->8->0->13,Tags->0->24->0->8		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Rulemaking in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		101		2		Tags->0->6->1->1->0->82		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Ctrl in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		102		7,22		Tags->0->26->0->1->0->148,Tags->0->88->1->1->0->81		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find MCOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		7		Tags->0->26->0->1->0->176		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PIHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		7		Tags->0->26->0->1->0->212		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PAHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		9,16		Tags->0->32->3->1->0->78,Tags->0->59->0->1->1->0->1->0->122		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find EQROs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		13,14,16,17,20		Tags->0->39->0->1->1->1->1->0->80,Tags->0->45->0->98,Tags->0->57->0->1->0->19,Tags->0->59->1->1->0->47,Tags->0->61->0->1->0->117,Tags->0->75->0->1->0->15,Tags->0->75->1->1->0->10,Tags->0->77->1->1->2->69		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find subregulatory in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		15		Tags->0->54->1->1->0->0->51		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Antipsychotics in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		20		Tags->0->77->0->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Fornon in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		25		Tags->0->98->0->1->0->39		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find assed in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		26		Tags->0->104->0->1->0->28		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find formularies in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		27		Tags->0->107->1->1->0->7		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find throughs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		1,3,7		Tags->0->1->0->19,Tags->0->8->0->13,Tags->0->24->0->8		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Rulemaking in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		2		Tags->0->6->1->1->0->82		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Ctrl in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		7,22		Tags->0->26->0->1->0->148,Tags->0->88->1->1->0->81		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find MCOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		7		Tags->0->26->0->1->0->176		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PIHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		116		7		Tags->0->26->0->1->0->212		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PAHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		117		9,16		Tags->0->32->3->1->0->78,Tags->0->59->0->1->1->0->1->0->122		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find EQROs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		118		13,14,16,17,20		Tags->0->39->0->1->1->1->1->0->80,Tags->0->45->0->98,Tags->0->57->0->1->0->19,Tags->0->59->1->1->0->47,Tags->0->61->0->1->0->117,Tags->0->75->0->1->0->15,Tags->0->75->1->1->0->10,Tags->0->77->1->1->2->69		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find subregulatory in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		119		15		Tags->0->54->1->1->0->0->51		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Antipsychotics in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		120		20		Tags->0->77->0->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Fornon in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		121		25		Tags->0->98->0->1->0->39		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find assed in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		122		26		Tags->0->104->0->1->0->28		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find formularies in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		123		27		Tags->0->107->1->1->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find throughs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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